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Domain 1 * Office & Administration

duaviuuazviussns

$SEIAAUAILIL WU submit a request ua: file a report
wsidaaaudnidumtomkivikidon

Jruvutdua

Collocation AINKMIE + pattern 2810 + 3awala

meet a deadline
Related: deadline / overdue

file a report
Related: file / filing

schedule an appointment
Related: schedule /
scheduled

take minutes
Related: minute-taker /
meeting minutes

submit a request
Related: submission /
requester

update the records
Related: update /
recordkeeping

handle correspondence
Related: correspond /
correspondent

approve leave
Related: approval /
approved

attend a workshop
Related: attendance /
attendee
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rhvuEas»nufikua
verb + noun

gursavaliusrgvuagivotdum

Vs
verb + noun

dakuignan
verb + noun

paUuufinnsUs=yu
verb + noun

dvA1sovkSamuo
verb + noun

Usuusviayalutuiinliduuaa
uu
verb + noun

QuavaKkuiguamsaaciadoas

verb + noun

auuamsan
verb + noun

[SIUMISDUSUIGOUAUAMS
verb + noun

The design team worked late to meet the Friday
deadline.
AuaaatuumvududaWalkvIULESINUAKUQSUANS
s:3v: 6 meet a deadline TUl3 catch a deadline

Please file an incident report before leaving the
office.
AsandusiemukamsainauaanandIunvIu

s=30: file WWunSenld dvludavidu make diokin

Mina scheduled an appointment with the
building manager for Tuesday.
Judakugnugsamsaimsiisudvas

s:30: schedule mudaassuldnuf Tudavls
schedule for an appointment

Arun will take minutes during the weekly staff
meeting.
aseuddaUURAASIKIVMSUSEUWUIALIUUSE UK
s:3v: minutes
ludatikunedvuuiinasuszyutiazunlssuwgwal

Employees must submit a parking request
through the internal portal.
wuaviudovdvAvandoasaniuwasianialu
s=3v: submit tAuassuasw TWlE submit for a
request

The assistant updates the visitor records at the
end of each day.
nydaUsuUsvUuufnguIGadanadudu

s:v: records
kunedviayakargsiemsdounlGwrwal

The front-office team handles correspondence
from overseas clients.
fivdhunviudukinguanisaacannanAicvus:in
s:30: correspondence WJuuwuaulula Wi
correspondences

Only department managers can approve leave
during the busy season.
wigdamMsuNuaAtmMdufaydaaisarlugdovmugold
s=30: approve audrefmunuld ud approve of
KUNEAVIRUYDUAUUIVED

New assistants will attend a software workshop
next month.
Ny8lkUdisIuBSAGaUsawWdLdSIEDUKUN

s:3v: attend Tidavanudde to
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Collocation AJIUKUIY + pattern @29g1v + dawara

access the database

Related: access / accessible

make a copy
Related: copy / duplicate

sign a document
Related: signature /
signatory

keep information
confidential

Related: confidentiality /
confidential

arrange a meeting
Related: arrangement /
organizer

follow a procedure
Related: procedural /
guideline
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whavzudoya
verb + noun

maiun
verb + noun

avulutenans
verb + noun

tudayalBidundivau
verb + object + adjective

YaKSauakugMsUSYUY
verb + noun

Jfuamuduaau
verb + noun

Staff need a security code to access the
customer database.
wanaviudovigskasavianulasafgvatdndvaiudo
yagnA

s:3v: 1o access 1WJunSenlkly access the
database; access to the database Gldiido access
wWuuw

Could you make a copy of the signed
agreement for our records?
vryemaundaanaviavuivuddBidukanguldlku
s:30: (6 make a copy udls copy the document
1o copy Wunsen

Both directors signed the document before the
courier arrived.
AssumMsAvaavavuululdnaisAauwUdAvIUEDIDAETS
udL

s:30: sign muadenssuldnui UG sign on a
document tuAnukuel

All contractors must keep client information
confidential.
rSutkuInaaudaviAudayagnmBiduanuau

s:30: Kav keep + object 1§ adjective confidential
Wity adverb confidentially

Nida arranged a meeting between the supplier
and the finance team.
da1daus=yusKIOFUIgAUALASIOU

s:30: arrange a meeting (Giadugda @u attend
a meeting Aa1d1sou

Visitors must follow the check-in procedure at
the main desk.
ruGiacdod:davuiuGmuduasuavn:liguitmuLad
SKan

s:30: (5 follow a procedure TUi5 follow after a
procedure
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Practice * Domain 1 * Office & Administration

Review in context

part-5-6-cloze
1. Employees should a supply request before ordering printer paper.

A. submit
B. attend
C.reach
D. reserve

Context To: All reception staff
The visitor log now includes an emergency contact field. Please enter the new
information before closing the desk each evening.

part-7-context
2. What are reception staff asked to do?

A. Arrange a workshop
B. Update the records
C. Approve annual leave
D. Sign a delivery form

Retrieval practice * 5 Ud

avaamanuM
R1. The team worked late to the deadline.

A. meet
B. raise
C. attend
D.do

Gvaamanaun
R2. Please the completed incident report with the safety office.

A. chair
B. file

C. attend
D. reserve

dvaamnnnui
R3. Mina will an appointment with the building manager for next week.

A. submit

B. issue

C. schedule
D. distribute

@vaamanauin
R4. As the designated note-taker, Arun will during the weekly staff meeting.

A. make a copy

B. arrange a meeting
C. approve leave

D. take minutes

Gvaamanaun

R5. The assistant updates the visitor every evening.
A. records

B. rooms

C. requests
D. routes
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Domain 2 * Human Resources & Recruitment

n§wa1nsqnna11a:n1sassm

Jwvudun wgndavaviauns wu apply for a position 9A91AIEUDVUNIEHY LU conduct an

interview ua: recruit candidates

Collocation

apply for a position
Related: applicant /
application

job vacancy
Related: vacant / opening

meet the qualifications
Related: qualify / qualified

conduct an interview
Related: interview /
interviewer

accept a job offer
Related: acceptance / offer

probationary period
Related: probation /
probationary

annual leave
Related: leave / leave
request

performance review
Related: perform /
performance
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auasdiukuovIu
verb + preposition + noun

AUKLLLIUID
noun + noun

Jnsuaudaasvaudadikua
verb + noun

andumsdaunmued
verb + noun

aousudalauaviu
verb + noun

$2vNaaavYLIU
adjective + noun

SuaiwnSauus:5U
adjective + noun

msUszliuWanIsUpuaviu
noun + noun

AJINKUIE + pattern 2810 + 3awala

Applicants can apply for the position until
September 12.
pauasauisaauascatkuvdlaiviun 12 Augigu
s:30: 6 apply for chukuv ud apply to usgn

The hotel posted a job vacancy for an evening
receptionist.
Tsvusuus=mAchukuvvIuswaKSUWITAVIUGDUSUA:
u

s=30: vacancy tJufuiu du vacant WumAguAwr

Candidates must meet the qualifications listed
in the advertisement.
Wavasdovintuauudasvmuis:uluds=ae

s:30: {6 meet qualifications TWld match to
qualifications

Two senior managers will conduct the final
interview.
pamsanlagavauddliumsaunuaisaugamse
S:30: gL conducts an interview d@ualns
attends an interview

Ploy accepted the job offer after reviewing the
benefits package.
wasgaausulalauaviukavasIdaouyaadadns
s=3v: 1§ accept an offer WlG agree an offer

New technicians receive weekly coaching
during the probationary period.
swinAlnlkuldSumsaauvmunaduaihs=K310630n0
aovvIu

s:30: probationary tJuAAguAwr ddu probation
Wumuy

Unused annual leave must be approved before
it is carried forward.
Suawds:ndingoluldlddeviasuautansusnludanall
s:30: leave lupdwkugIuaduuudulula Wis an
annual leave

Each employee has a performance review with
a supervisor in December.
wuaviutdazAudnsus:ziiunaviuAukdIKiuluLdo
usu”AY

s=30: performance vgnguw review 3vluls
perform review
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Collocation

receive a promotion
Related: promote /
promotional

competitive salary
Related: compete /
competition

employee benefits
Related: benefit / beneficial

staff turnover
Related: turnover /
retention

training session
Related: train / trainer

recruit candidates
Related: recruiter /
recruitment

resign from a position
Related: resignation /
resignee
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lasumisidaudiukuv
verb + noun

utdaunaglus=auudvuld
adjective + noun

adaamswunviu
noun + noun

90s1MSKUUBgUWUALIU
noun + noun

¥IVKSaASLYIVMISANDUSY
noun + noun

assKINaURns
verb + noun

anvandAdILKUD
verb + preposition + noun

AJIVKUIY + pattern @ogv + awala

Ken received a promotion after leading three
successful projects.
taulasumsidouchukuvkavaiaiiaiulasvmsaudit
)

s:v: receive/get a promotion
lGuanmsldsuldouchukuvlaosndlu d@u win a
promotion
tGlawatiunlduimawaviukSansuuvdu

The company offers a competitive salary and
flexible hours.
us¥ntauautdaunaglus:auuyvdulduaznairimiu
dakgu

s:30: competitive salary
kungavAnauLNUALRgULAgvaaald
Wildkumeanunwaaviudavugvduwasuibuldau

Health insurance is included in the employee
benefits package.
UszAugumwsduaglugaadadaswunviu

s:30: benefits luAdukugadadmsualdsuwswal

Better training helped the restaurant reduce
staff turnover.
mMsAnpUsSURGIUYIBIKSIUDIKISANDOSIAMSKUULBEU
wunvu

s:30: turnover undkwgdivmsataanuazSuaulky
lWlsgaaue

The safety training session begins at nine in
Conference Room B.
msausuANUUasaneBuIMIULAKoVUS:yUT
s=30: training tWWufuwyene session WG train
session

The agency recruits candidates for several
regional offices.
us¥ndakIUassKIgalasikauaviukangukolun o
mA

S:30: recruit MMWAIgAUNSULTNKSDMALESSKI
Titgchukuvou

The director resigned from her position for
personal reasons.
R1UDEAISANDDADINGIULKULAIEIKOWAFIUCT)
s:30: (G resign from cdhukuv wd resign 618 ¢
lawausunda
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Practice * Domain 2 * Human Resources & Recruitment

Review in context

part-5-6-cloze
1. Only applicants who the qualifications will be invited to an interview.

A. meet
B. take

C. raise
D. make

Context Career Notice

We need two sales assistants for our Chiang Mai branch. Applicants should

send a résumé by October 3.

part-7-context
2. What does the notice announce?

A. A performance review
B. A job vacancy

C. A training session

D. An annual leave policy

Retrieval practice * 5 Ud

@vaamanuin
R1. Applicants may the position until September 12.

A. apply to
B. apply for
C. resign from
D. conduct

Gvaamanaun
R2. Two managers will the final interview, asking candidates about their experience.

A. file

B. raise

C. conduct
D. issue

Gvaamanduin
R3. Ploy agreed to join the company and decided to the job offer.

A. make

B. decline
C. accept
D. review

@vaamanauin
R4. The first three months of employment are a trial stage called the .

A. annual leave
B. job vacancy
C. performance review
D. probationary period

Gvaamanaun
R5. Health insurance is included in the employee .

A. salary

B. benefits

C. qualifications
D. turnover
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Domain 3 * Meetings & Projects

msuUs:guuazlasvais

Jwvudun AnvduAMmRuanduaduyavYIL Abud set an agenda, assign a task, track progress
[Uauév meet an objective

Collocation AINKMIE + pattern 2810 + 3awala

set an agenda fMMKkuads:AsUs=yU The team leader set an agenda and shared it

Related: agenda / agenda verb + noun before the call.

item KokUhAuMKuads:lazaviknaAuAsuNIsUS:yuNILL
nsAwn

s:3v: {6 set an agenda U1 put an agenda

chair a meeting tuUszsrumsus=yu Ms. Wong will chair the meeting while the

Related: chairperson / chair  verb + noun director is away.
AtukIV:IJuUs=s1uMSUSEUS:KIARSUdeMS (U
o¢

s=30: chair Wunsolduazludavidu as

reach a decision lddoasUkdadaauldsiuau The committee reached a decision after

Related: decide / decisive verb + noun reviewing both proposals.
AguzAssumMslddoasUkavwalseundalauanvaavadu
s:30: (G reach/make a decision i3 arrive a

decision
raise a concern KaugndoAvIATUIN Several engineers raised a concern about the
Related: concern / verb + noun installation date.
concerned SAdASKANYAUKBUIATDALIAIAYIAUIUTQGD

s=30: raise WunSendaviinssy @du rise ludassy

provide an update udvdoyanduAukiiada The contractor will provide an update at

Related: update / updated verb + noun Monday's briefing.
WSULKUR:LYAUAUKIUMSUSguasUsusuns
s:3v: provide an update 13 article an ws:
update WJuuuiuld

assign a task UDUKUIELIU The project manager assigned each task to a

Related: assignment / verb + noun different specialist.

assignee noamslAsVAISUBUKUIELAA:UIKNITEdKIEYAUAA
u

s:3v: assign a task to someone ua: assign
someone a task §lanvg; assign someone to a
task glawatiumsuaukelkSuNQBaULIU

track progress aamuANUAUKI We use a shared dashboard to track progress

Related: progress / verb + noun across all teams.

progressive is1GuasuasascuwadamuaNUAUKiUavNARU
s:30: progress 1Juuuuulula i progresses
[OL2RRIVIRtlam](

meet an objective ussaldkng The campaign met its main objective of

Related: objective / verb + noun increasing sign-ups.

objectively uAuwWeyussatdhkuigkanlumsIWuSIUDURETAS

s=3v: [§ meet/achieve an objective 1J{d complete
an objective
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Collocation

allocate resources
Related: allocation /
allocated

revise the schedule
Related: revision / revised

launch a project
Related: launch / launcher

stay within budget
Related: budget /
budgetary

resolve an issue
Related: resolution /
resolved

give a presentation
Related: present / presenter

take responsibility
Related: responsible /
responsibility
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AJIVKUIY + pattern @ogv + awala

Padssnswenns
verb + noun

JSuuAmsivomikuams
verb + noun

wWacnlasvas
verb + noun

Ay UAUMIGNBlRDEIUDU
verb + prepositional phrase

uAludeym
verb + noun

Unlauawaviuksadoya
verb + noun

SuRQuoU
verb + noun

Management allocated additional resources to
the delayed project.
WguskisvaassnswenswuLGulklasoaisiaidn
s:50: G allocate resources to a project WG
allocate for resources

Heavy rain forced the crew to revise the
construction schedule.
WuanktiamikiuvIuGavUSumsivnaasdiv
s=30: revise kugdivuAly ddu review
KU1gALasIdINUNOU

The city will launch a recycling project in three
neighborhoods.
wova:zladlasvmsslsiAaluaiuyusu

s=30: launch
GaulasvmskSawanneurinsuagwidunivns

The events team chose a smaller venue to stay
within budget.
fivdaviudananunidnavivanduaumiEmnelkegiu
ou

s:30: (6 within budget WaluiAuvu ua: over
budget (atfAuvu

A technician resolved the connection issue
before the presentation.
swinadauddykimsidoucianaumsiiEaus
s:30: resolve an issue kuadvuAsulddogd
Tuldwev discuss an issue

Each department will give a ten-minute
presentation on its results.
udazuwuna:tiniguawaawsidunaiauuii
s:3v: 1§ give/make a presentation ud give
wulduagilatiunmswacdaywo

The vendor took responsibility for replacing the
damaged equipment.
nuieSuravaulumsildsuaunsaiiidome

s:3v: 15 take responsibility for + noun K3a
gerund
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Practice » Domain 3 * Meetings & Projects

Review in context

part-5-6-cloze

1. The coordinator uses weekly charts to progress on the renovation.
A. chair

B. launch

C. track
D. sign

Context Project Note

The imported materials will arrive five days later than planned. The installation
team will therefore begin work on November 18 instead of November 13.

part-7-context
2. What will the team most likely do?

A. Set a new price

B. Conduct an interview
C. Revise the schedule

D. File an expense report

Retrieval practice * 5 Ud

@vaamanuin
R1. The chair must listing the topics to be discussed at the meeting.

A. set an agenda

B. reach a decision
C. allocate resources
D. raise a concern

Gvaamanaun
R2. Ms. Lee will the project meeting tomorrow.

A. track
B. assign
C. chair
D. revise

Gvaamanduin
R3. The committee must on which bid to accept.

A. set an agenda

B. allocate resources
C. reach a decision

D. give a presentation

@vaamanauin
R4. The director will to the highest-priority tasks.

A. track progress

B. revise the schedule
C. take responsibility
D. allocate resources

Gvaamanaun
R5. The delivery date has changed, so we must to move installation to next week.

A. launch a project

B. give a presentation
C. revise the schedule
D. stay within budget

English TestLab ¢ englishtestlab-toeic.app
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Domain 4 * Sales & Marketing

mMsviguaznIsaala

Jruvutdua
uasrgirmuiuladudikan

dolna noun + noun Awuuag U market share, sales forecast ua: product line

Collocation AINKMIE + pattern 2810 + 3awala

conduct a survey didumsdrsid
Related: survey / verb + noun
respondent

target audience AduLdIKNY

Related: target / audience

launch a campaign
Related: campaign /
campaigner

increase sales
Related: sale / salesperson

place an advertisement
Related: advertise /
advertising

promotional offer
Related: promote /
promotion

customer demand
Related: demand /
demanding

brand awareness
Related: aware / unaware
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noun + noun

wamuAuwey
verb + noun

IWWugaQu1g
verb + noun

avlyuaun
verb + noun

Jaldauadvtasumsuie
adjective + noun

A21UGDYMISUDVINA
noun + noun

mssSuduusud
noun + noun

The retailer conducted a survey to learn why
shoppers changed brands.
WAanrmuuudsrawagiikalognmdvlagudke
s:30: conduct/carry out a survey tdunmvaIsad
du do a survey Glalumuinalu

Young professionals are the target audience for
the new service.
AurnMusulkuAandutdkinNgyaLUSASIKL

s:30: target vengulw audience uazlaw -ed
tuad

The museum launched a campaign to attract
weekday visitors.
wwsAturiamuAuWeywadogarinyulususssum
s:30: launch a campaign
wWiumsiuagwidunvns Wlsweo plan a
campaign

Free delivery helped the store increase online
sales.

usmisaowssialkSuwugaauigaaulau

s=30: sales lunNWKWIggDAUIEIATEWKEWDU

The agency placed an advertisement in two
travel magazines.
wwudavluganlutagaisnovifgidavadu

s=30: place/run an advertisement tJunivasadl
ud put an advertisement in
GlalumuwinUias:=udo

The promotional offer is available to first-time
customers only.
dalauadviasumsuigblowizanmikumau

s:30: promotional (Ju adjective d@u promotion
tdu noun

The factory added a second shift to meet
customer demand.
IsvmuWunzAaaviionauauavANUdaLAISUDVANA
.

s:30: demand A ukugnUilduuuaulyia

Sponsoring the race improved brand
awareness in the local market.
AmsaduayumMsuuvIugIgWUASSUSILUSUGluaaian
ovau

s=30: awareness 1WJuuuuululd Wis brand
awarenesses
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Collocation AJIUKUIY + pattern @29g1v + dawara

market share duuuvaala The company gained market share after
Related: market / share noun + noun lowering its delivery fees.
us¥nldauuuvaariatwukavaamvado
s:30: gain/lose market share wuuagndi du win
market share Glaluvvusunildumsuyodu

sales forecast MsAanIsigaquy The revised sales forecast predicts stronger
Related: forecast / noun + noun demand in December.
forecaster Uszuneumsgaauigauuusulspa1ainnIudavs:

godululdousunnu
s:30: sales (GsUwiwallbauens forecast

product line AJUWANAUNTYDOUSEN The manufacturer expanded its product line
Related: product / noun + noun with two compact models.
production IWaaueIgndunanneuriddgsuyuian:znasadavsu

s:3v: product line kg@vaguaud Wiy
production line AtduangAsWaa

close a deal Jamsuigksaussadaanav The representative closed the deal after
Related: deal / dealer verb + noun offering free installation.
dunudamsvigkaviauansaaaows
s:30: close a deal Ildkunediveniandaanav

attract customers dvgagnm The café added outdoor seating to attract more
Related: attraction / verb + noun customers.
attractive AmMwwuRtLAa IO WD GVgagnALWY

s:30: attract WunSen dou attractive WWuMmAguAwn

set a price A1KuQsIA The seller set a price that included delivery and
Related: price / pricing verb + noun installation.
NUIEAMKUASIANNSIUAIDAFVLAGaaD
s=30: 15 set/fix a price UG decide a price

distribute a brochure wnnelusyds Volunteers distributed a brochure to every
Related: distribution / verb + noun conference guest.
distributor g1aaunsuanlusdrsikuunmsdssyunanu
s:30: distribute something to people 1§ to 1UlG
for
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Practice » Domain 4 * Sales & Marketing

Review in context

part-5-6-cloze
1. The company will a campaign for its reusable bottles next week.

A. launch
B. chair

C. allocate
D. resign

Context Customer Feedback Summary
Most respondents recognize our store name, but only 18 percent are familiar
with our new delivery service.

part-7-context
2. What should the marketing team work to improve?

A. Staff turnover

B. Brand awareness

C. Annual leave

D. Warehouse inventory

Retrieval practice * 5 Ud

@vaamanuin
R1. The research team plans to of 500 customers.

A. conduct a survey
B. launch a campaign
C. close a deal

D. set a price

Gvaamanaun
R2. The campaign was designed for its of small businesses.

A. customer demand
B. target audience
C. product line

D. market share

dvoanianduin
R3. The company will of advertisements introducing its reusable bottles.

A.increase sales

B. launch a campaign
C. attract customers
D. close a deal

@vaamanauin
R4. A clearer product page may by encouraging more visitors to buy.

A. set a price

B. conduct a survey
C.increase sales

D. place an advertisement

Gvaamanaun
R5. With the terms agreed, the account manager hopes to by obtaining the final signatures.

A. attract customers
B. set a price

C. launch a campaign
D. close a deal
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Domain 5 ¢ Finance & Purchasing

aistouuaznisdaso

aasMsOUMUdIaULIU: request a quotation, issue a purchase order, issue
an invoice ua: process a payment

Collocation AIVKMIE + pattern 2810 + 3awala

Jruvutdua

issue an invoice

Related: invoice / billing

process a payment
Related: process /
processing

annual budget
Related: budget /
budgetary

operating costs
Related: operate /
operation

expense report
Related: expense /
expensive

bank statement
Related: statement /
transaction

make a deposit

Related: deposit / depositor

pay the balance
Related: balance /
outstanding
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oonluldvkl
verb + noun

andumsyis:du
verb + noun

vuuszuguUs:=nd
adjective + noun

dunumsadiduviu
adjective + noun

s190uAGNY
noun + noun

s1gAstauUydsuims
noun + noun

vdulaRkSonIAIdU
verb + noun

1s:g00ALIKAD
verb + noun

The supplier will issue an invoice after the
equipment is delivered.
nugddanluLdvKiKkavINGLaUASATLAD

s:3V: USWYN issues an invoice tdgnAl pays an
invoice

Our accounting team processes card payments
within one business day.
AuUydadumsssziouriugasmetuktiviuriins
s:30: process Wunsela Ivludovld make process

The board approved the annual budget at its
December meeting.
AguzASsUMSsaUUGvUUs:UuUs50lumsUs:guLdo
usunAu

s:30: annual kuedvus:=510 d@u annually W0u
adverb

Switching to LED lighting reduced the hotel's
operating costs.

mswasumnislw LED
aadunumsdiduviuvavlsousuy

s:3V: operating vgng costs; operation costs
wuldtagndn

Submit your expense report within ten days of
the business trip.
dosrgvumiganemeludusukanmslaunIoIWassAd
s=30: expense WJufuuveane report TG
expensive report

Please attach a recent bank statement to the
loan application.
AsaLUUSIIASIGUUEYFsunmsarganulualnsauld
G

s:3v: statement WJutonansasusions 1Ty receipt

Guests must make a deposit to confirm the
private room booking.
wwAGaLVIBUTAN W EUTUAISDDVKDVAIUMD
s:30: {6 make a deposit uals deposit the money
o deposit tdunsen

The customer will pay the remaining balance on
delivery.

3anAziis:eaAVIKADLTDAVFUAT

s:30: balance usdtkugdveaanikde lilyauqa

KU1 15



Collocation AJIUKUIY + pattern @29g1v + dawara

overdue account
Related: overdue / due date

authorize a refund
Related: authorization /
authorized

issue a purchase order
Related: purchase /
purchaser

request a quotation
Related: quote / quotation

negotiate a price
Related: negotiation /
negotiator

reduce expenses
Related: reduction /
reduced

generate revenue
Related: revenue / income

English TestLab ¢ englishtestlab-toeic.app

UsyBniAumkuadis:
adjective + noun

ayuGMsAuULdU
verb + noun

oonludvdo
verb + noun

yalutauasim
verb + noun

19S21019S9VS1AT
verb + noun

aaAm gy
verb + noun

aswsiola
verb + noun

A reminder was sent to every customer with an
overdue account.
dodamuidisuldgognmnanufbuayGiaumkuaiis

s=3v: overdue ldAudvitagmikua du due
Avdvnavaikua; overdue invoice
WiaduluudvkinAmvdis:

A branch manager must authorize refunds
above five thousand baht.
FaMsauIdavayiamsAUBURIAUKIWULIN
s:3v: authorize 1JunSen ddu authorization
Wuuiu

Purchasing issued a purchase order for twelve
office chairs.
gvadoaoanludvalmddrdaviuduaancnd

s:30: purchase order Avlonarsdvdo Wiy
customer order ndU

We requested a quotation from three cleaning
companies.
(S102UEUDSIADIAUSENMIADIUEDIQA UKD
s:30: quotation WusiAmauaagvdunvais dxu
quote Gldnvuiuua:znsen

The buyer negotiated a lower price for the bulk
order.

ngawsnsimidiavdksumdododnuduuia

s:30: negotiate a price [Gassuasv ko negotiate
with a supplier

Combining the two deliveries will reduce
transportation expenses.
Assounsadvaavasvazdsaamizogdiuyude
s:3v: reduce 1W0unSendaviinssu @u decrease
Glanvouazludnssu

Weekend classes generate additional revenue
for the training center.
gussudukgaasvsiglawuiaulRgudginausy
s=30: revenue WJuuuauldla g revenues
wanadnlu
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Practice » Domain 5 ¢ Finance & Purchasing

Review in context

part-5-6-cloze
1. Please attach all meal receipts to your report.

A. expense
B. market
C. training
D. quality

Context Payment Reminder
Invoice 2048 was due on August 15. Our records show that 12,400 baht
remains unpaid.

part-7-context
2. What is overdue?

A. Arevised budget
B. An overdue invoice
C. A promotional offer
D. A purchase order

Retrieval practice * 5 Ud

@vaamanuin
R1. To bill the customer for the shipped goods, the accounts team will .

A. issue an invoice

B. process a payment
C. make a deposit

D. reduce expenses

Gvaamanaun
R2. The bank will by transferring the approved amount to the supplier.

A. request a quotation
B. process a payment
C. negotiate a price

D. generate revenue

Gvaamanduin
R3. To claim reimbursement, please attach meal receipts to your .

A. bank statement
B. annual budget

C. expense report
D. purchase order

@vaamanauin
R4. Only the branch manager can , giving staff permission to return the customer's payment.

A. pay the balance

B. request a quotation

C. issue a purchase order
D. authorize a refund

Gvaamanaun

R5. By charging tuition fees, weekend classes help the center .
A. generate revenue

B. reduce expenses

C. make a deposit
D. pay the balance

English TestLab ¢ englishtestlab-toeic.app K 17



Domain 6 * Customer Service

MsusSaisanm

Jruvutdua

UaLVKINSEINUDAWAYRLLIUUSATS U handle, respond, resolve, confirm uas: follow
up uarxugaunassulrgn

Collocation

handle a complaint
Related: complain /
complainant

respond promptly
Related: response /
responsive

customer inquiry
Related: inquire / inquiry

resolve a problem
Related: resolution /
resolved

exchange an item
Related: exchange /
exchangeable

issue a refund
Related: refund /
refundable

service counter
Related: service / serve

place an order
Related: order / ordering

English TestLab ¢ englishtestlab-toeic.app

DaMsUoSavISuu
verb + noun

0oUNdUDEISIALS)
verb + adverb

AatukSoMmuadayadngnA
noun + noun

uAludaymikea
verb + noun

wWagudum
verb + noun

AadumsAudu
verb + noun

1MULOdSUSAS
noun + noun

dododaum
verb + noun

AJINKUIE + pattern 2810 + 3awala

The duty manager handled the complaint
calmly and professionally.
poamssvamsiadoviSsuadviidunaziliuiioond
w

s:30: handle a complaint Agvams dou make a
complaint Aasavisau

Our support team responds promptly to
messages received during office hours.
Auvaduayuaaudanduildsulunairinnisagivsials
b)

s=30: promptly Wu adverb Guens respond;
prompt 1WJu adjective

Every customer inquiry is assigned a reference
number.
AaudnganAINABava:laSuKUIE1auaIvaL

s=30: inquiry 1WJuuu du inquire WunSen

Restarting the terminal resolved the payment
problem.

MssuLASav KU LATeykIAsIs:zould

s=30: resolve wWiunUeyrilaSumsuAuds au
investigate Aafavasivdou

Customers may exchange an unopened item
within fourteen days.
anMmawnsawdguduAmngoludamelududsu
s:3v: exchange an item for another item 5 for
WauondvAwasudu

The store issued a full refund because the
blender was defective.
SwAuBUGusudUIWSItASaVJuddauAwSaY
s:30: Su issues a refund ucgnA receives a
refund

Lost property can be collected from the service
counter on the first floor.
awsasuvavkigAuldntmMUIaasuSMsEuKklv

S=3V: service ygIgUIU counter; services counter
TUdusssurnatuusunt

Restaurants can place an order online before
noon for same-day delivery.
S1uokisauisadviooaulaunautigviWosSuduAim
gluduldennu

s:30: gnA places an order duu fulfills an
order
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Collocation

confirm a reservation
Related: confirmation /
confirmed

cancel a booking
Related: cancellation /
booking

provide assistance
Related: assist / assistant

satisfaction survey
Related: satisfy / satisfied

loyal customer
Related: loyalty / loyally

warranty period
Related: warranty / warrant

follow up with a customer
Related: follow-up /
customer care

English TestLab ¢ englishtestlab-toeic.app

gudunisrov
verb + noun

gn1annISDov
verb + noun

[T PRV BIVER)
verb + noun

LUUAISIDAIWWOWDD
noun + noun

anAmUs=hAAnddauusud
adjective + noun

szg:zda1SuUs:AU
noun + noun

domuwanuanm
verb + particle + preposition
+noun

AJIVKUIY + pattern @ogv + awala

The hotel emailed the guest to confirm her
reservation.
Tsvusudvdwadivugawadugumsoav

s=30: confirm cudanssuldanui WG confirm
about a reservation

Passengers can cancel a booking without
charge within twenty-four hours.
nlagansealanmsoavidlosluidemsssuldgumelu
g3uddoluv

s:30: cancel 16 | dd1@ualu American English
uazaovaiu cancelled/cancelling wuu British
English

A station employee provided assistance to
passengers with heavy bags.
wuaviuaamdikanuydgwdanlasansidns:tkun
s:3v: assistance Wuuwuululd Wl an assistance

A short satisfaction survey appears after every
online chat.

LuUd1SIAUWOWD AU
drudavkavauLaaulainanso

s:30: satisfaction Wurunu du satisfied
{GuanAuSdnuavAu

Loyal customers receive early access to
seasonal promotions.
anmus=nlasuansinavlusludumungmanau
s:30: loyal to a company 6 to WG with

Repairs are free during the two-year warranty
period.

msyauludaignelugdovsuls:Auaavd

S:30: warranty AaaisSuus:zAuguAl du
guarantee Glan3vn

A representative followed up with the customer
after the repair.
MUNudamuWanuanAKavAISEaL

s=50: follow up WunSen ud follow-up
Wumuuksa adjective
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Practice * Domain 6 * Customer Service

Review in context

part-5-6-cloze

1. A representative will up with you after the technician's visit.

A. give
B. stay
C. follow

D. pay

Context Return Policy

Unopened products may be replaced with another color or size within 14 days.

Please bring the original receipt.

part-7-context
2. What may customers do?

A.Issue an invoice
B. Set a price

C. Track a shipment
D. Exchange an item

Retrieval practice * 5 Ud

GvaaonnnuNn

R1. The supervisor will handle a
A. complaint

B. reservation

C. shipment
D. refund

@vdaoianduI

about the delayed delivery.

R2. Please to the customer's inquiry.

A. follow up

B. respond promptly
C. cancel a booking
D. exchange an item

@vdasnnduI

R3. Customers who need a different size may within fourteen days.

A.issue a refund

B. conduct a survey
C. exchange an item
D. handle a complaint

@vdasinnuI

R4. To return the customer's payment after a cancellation, the agent will .

A. confirm a reservation
B. extend a warranty

C. track a shipment

D. issue a refund

@vaasiandud

R5. The device is covered throughout the .

A. service counter

B. customer inquiry
C. warranty period

D. satisfaction survey

English TestLab ¢ englishtestlab-toeic.app
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Domain 7 * Business Travel & Events

mstaumviwassAduaznisdaviu

Jwvudun Anddduardumsiaunvuasviuds:yu doud book a flight, check the itinerary,

arrive on schedule aufv attend the ceremony

Collocation AIVKMIE + pattern 2810 + 3awala

book a flight
Related: booking / booked

P0vLRgdTuU The travel desk booked a morning flight for the
verb + noun regional manager.
Whgl@unvoevingdtuaauliikvanisninia
s:30: 16 book a flight ud reserve a seat

Watlufdv
reserve a room DOVKDL We reserved a quiet room near the conference
Related: reservation / verb + noun hall.

reserved

1S129VKEVIBYU ¢ IndKoUs:yu
$=30: reserve muddgassulanui WG reserve for

aroom
travel itinerary A1KUQNISLOUNID Your travel itinerary includes the hotel address
Related: itinerary / travel noun + noun and train times.

plan

boarding pass
Related: board / boarding

departure time
Related: depart / departure

arrive on schedule
Related: arrival / scheduled

fikuamsidumvvavArubnaglsousutaznaisalw
s:30: itinerary DAJUKUNENAIKUOMSDELAD
ludavwa itinerary schedule

Jasgulnsav Passengers can download a boarding pass after

noun + noun checking in online.
nlagansanudlkaavasiuinseviakavignduaaulau
s:30: boarding pass Asuasiula$ev [ls boarding
ticket umsignalu

La1vALIUNMY The departure time has changed from 6:20 to
noun + noun 7:05.

na1anlduNvWasunia 6:20 Wu 7:05 u.

s=30: departure WJufuiu du depart tWuasen

viavmuAiKkuaal Despite the traffic, the shuttle arrived on

verb + prepositional phrase  schedule.
wdsadia sasuavfividvaumikuadal
s:3v: (G arrive at aaaufvunaldn ud on schedule
U2AIASLONUILNU

business trip ASLGUMYIWDSSAD Narin extended his business trip by one day to

Related: business traveler /  noun + noun visit a client.

travel usunsugrgmslauNvIWassAvanKktvIULWDLEgUaN
20|

rental car
Related: rent / rental

English TestLab ¢ englishtestlab-toeic.app

s:3v: 1§ on a business trip Tlg in a business trip

sa A rental car will be waiting outside the airport
noun + noun terminal.
salp=saagdiuuanaimsylagaisauiuiu
s=3v: rental car Aasanw ddu car rental
Aausmsiyisa
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Collocation

conference venue

Related: venue / conference

register for a conference
Related: registration /
registrant

host a reception
Related: host / hospitality

catering service
Related: cater / caterer

opening ceremony
Related: open / ceremonial

keynote speaker
Related: keynote / speaker

seating arrangement
Related: seat / arrange

English TestLab ¢ englishtestlab-toeic.app

AJIVKUIY + pattern @ogv + awala

anunvansus:yu
noun + noun

avn:lguldnsoumsuUs=yu
verb + preposition + noun

Wummwaamuldsvdausu
verb + noun

USAISYaIKISAIKSULIU
noun + noun

wsila
noun + noun

Snginskan
noun + noun

MsYanUL
noun + noun

The conference venue is within walking
distance of the station.
aaunvaUszyuagluszazldumnaand

s:30: venue kungfivaaunvaviu Wly event 1ov

Participants must register for the conference by
May 30.

Asoudavavn:ligudsyumatuiui 30 waunAw

s:30: register for viukSaKkangas ud register with
DVANS

The association will host a reception for guest
speakers on Friday.
dauiAuavIULEdERaausuInaInssSuLGayludumns
s:30: host Wunsenlauazlidovld act as a host of

The catering service can provide vegetarian
meals upon request.
USmsdaldgvausalaseuIKISIvaISaldaudvua
s:30: catering WJuviuvaaIKIS ddu cater WunSen

The opening ceremony will take place in the
main exhibition hall.
wsLWan=dadululavinssAniskan

s:30: opening Yg1g ceremony; open ceremony
lidusssuna

The keynote speaker will discuss changes in
urban transportation.
Sngnaskana:waavmsiaguuwdavdrumsyudolutil
ov

s:30: keynote speaker AadnginsKan
Wlygwanaauluviu

The coordinator changed the seating
arrangement to accommodate two guests.
pUszanumuagumsdandviiasavsulunWuasvn
u

S230: seating KU1eBvs:UUKSaWURUDL ddu seat
AoRUvKkULA
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Practice * Domain 7 * Business Travel & Events

Review in context

part-5-6-cloze

1. Delegates should register the conference before booking accommodation.

A.on

B. by

C.for

D.to

Context Flight Update
Flight TL208 will now leave at 14:45, forty minutes later than shown on your
ticket.

part-7-context
2. What has changed?

A. The boarding gate

B. The conference venue

C. The seating arrangement
D. The departure time

Retrieval practice * 5 Ud

@vaamanuin
R1. To secure an airline ticket, the travel desk will for the regional manager.

A. book a flight

B. reserve a room

C. host a reception

D. register for a conference

Gvaamanaun
R2. For overnight accommodation, we need to near the conference hall.

A. attend a ceremony
B. reserve a room

C. arrive on schedule
D. book a flight

dvoanianduin
R3. Passengers can download a after checking in online.

A. departure time

B. conference venue
C. boarding pass

D. rental car

@vaamanauin
R4. The will open the conference with a short address.

A. catering service

B. seating arrangement
C. opening ceremony
D. keynote speaker

Gvaamanaun
R5. The coordinator changed the to add two chairs.

A. business trip

B. travel itinerary

C. conference venue

D. seating arrangement

English TestLab ¢ englishtestlab-toeic.app
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Domain 8 ¢ Logistics & Operations

ladadaduaznisaiduviu

Jwvudun WaumAuldunvdu: warehouse inventory, fulfill an order, track a shipment,

delivery schedule 1la: damaged goods

Collocation AIVKMIE + pattern 2810 + 3awala

delivery schedule
Related: deliver / delivery

shipping address
Related: ship / shipment

msvMsdadw The revised delivery schedule includes three
noun + noun additional stops.
mswdadvAuAluLad TaLLWLETULKD
s:30: delivery schedule Aauwunan @u delivery
date Aadudvkliviu

nogdkSuvado Customers should verify the shipping address
noun + noun before completing payment.
3anAAdsasIPadUNRgIadVADUBISIDULESDEU
s:30: shipping address @1a¢vma billing address

warehouse inventory Fumpavnaviulnav The scanner updates warehouse inventory after

Related: inventory / stock noun + noun each item is packed.
tnSovatnuUSuioyaduAAvAaLKAVUSSIFUALLGA:
Gu

track a shipment
Related: ship / shipping

fulfill an order

s=30: inventory
Wuldnvsiomsuazusuieudumavade Wls
warehouse 1av

domuaniu=A1syadan Use the reference number to track your

verb + noun shipment online.
(GKnglavawaviwadamuanuzwaqaaulau
s:3v: shipment Aadumidv ddu shipping
flans:zudunISEL

dadumuazdidumdvdalinsu  The warehouse can fulfill urgent orders within

Related: fulfillment / order verb + noun six hours.

fulfillment Aavaumanunsadidumadviaisvdoulkiasomelukn
#luo
s=30: S fulfills an order @ugnf places an
order

loading dock nunakSawWuRvuaedum Drivers must report to the loading dock at the

Related: load / unload noun + noun rear of the building.
wUunvIugusadavs18vm UG AWURYUaIEFUAMATUKID
21Mms
s:30: loading dock WJuwuRvuaie Tls parking lot
][V}

safety inspection MsasdddaunIINUaD0ne The elevator will be unavailable during its

Related: inspect / inspector ~ noun + noun annual safety inspection.
awda:lgorululds:kawnsasivasundnulaaaneus:
palv,

English TestLab ¢ englishtestlab-toeic.app

s:30: safety tQumuiuyene inspection; safe
inspection TudenduKkugldednu
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Collocation

perform maintenance
Related: maintain /
maintenance

production line
Related: produce /
production

meet quality standards
Related: quality /
standardize

supply shortage
Related: supply / short

damaged goods
Related: damage /
damaging

return merchandise
Related: merchandise /
merchant

meet demand
Related: demand /
demanding

comply with regulations
Related: compliance /
compliant

English TestLab ¢ englishtestlab-toeic.app

diduviuiisvsaw
verb + noun

agmswaa
noun + noun

lduraszuneumw
verb + noun

Ad=uIaUAAUIOnTUKSDFUM
noun + noun

Jumndere
adjective + noun

dvAugum
verb + noun

waaksodarIlAINgvYWa DoAY

davms
verb + noun

JfuamudauvAu
verb + preposition + noun

AJIVKUIY + pattern @ogv + awala

Technicians perform maintenance on the
cooling system every quarter.
winatatisvSaws:uumaMudunalasuia
SV maintenance a:nai tenance
uaztduunuaulula

A sensor stopped the production line when it
detected a loose cap.
Wulgaskgaangmswaaliaasidawuridakasuy
s:30: production line Aoangnswaa du product
line AonduduA

Every component is tested to ensure it meets
quality standards.
douus=naunnduldSumsnaaauwaliiutanlauas
JIUAIAW

s:30: meet quality standards wJusanwuuagnin;
pass a standard k3o pass a test
glawadumsriulnguriksanisnadau

A regional supply shortage delayed battery
production.
AduIaLAAUFUAMUATMAMIKMSKAaLUOLODSAE
.

s:30: shortage of supplies §1a ud supply
shortage as:5un3lUKITDUD

Damaged goods should be photographed
before they are returned.
AIsErgMwauMALdekignaudvAiu

s:30: damaged uannaumgamikderie du
damaging wdasAaAnudunIe

Retailers may return unsold merchandise at the
end of the season.
WAmUdanansadvAudumnuelikualdaduggna
s:30: merchandise WJuuuuulula Wis
merchandises

The bakery hired extra staff to meet holiday
demand.
$1ULULNDSIOWUAVIUIWULIWDIKSDVSUAIIUGDVAISYD
vIUKYQ

s:3v: meet demand ku1gaivsavSuldiwaowa
TulswuAuADUGaVATS

Warehouse operators must comply with all
fire-safety regulations.
nuauavuadaoaumdevdiuamudauvAudundiuy
a90AYNIAAAYNVKLQ

s=30: comply Govaudde with tiadnssy
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Practice » Domain 8 ¢ Logistics & Operations

Review in context

part-5-6-cloze
1. The warehouse uses carrier reference numbers to shipments in transit.

A.issue
B. chair
C. reserve
D. track

Context Warehouse Alert
A storm has prevented trucks from reaching our northern supplier. Some
electronic components will not arrive until next week.

part-7-context
2. What is the warehouse experiencing?

A. A sales forecast

B. A keynote speech

C. A performance review
D. A supply shortage

Retrieval practice * 5 Ud

@vaamanuin
R1. Use the carrier reference number to and see where the package is now.

A. track a shipment

B. fulfill an order

C. perform maintenance
D. comply with regulations

Gvaamanaun
R2. The warehouse can by picking, packing, and dispatching all the requested goods.

A.issue a refund
B. fulfill an order
C. request a quotation
D. place an order

dvoanianduin
R3. Trucks unload goods at the at the rear of the building.

A. production line
B. shipping address
C. loading dock

D. safety inspection

@vaamanauin
R4. To operate legally, all staff must on workplace safety.

A. meet demand

B. return merchandise

C. perform maintenance
D. comply with regulations

Gvaamanaun
R5. The storm has caused a regional .

A. delivery schedule
B. shipping address
C. warehouse inventory
D. supply shortage

English TestLab ¢ englishtestlab-toeic.app
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Review Answer Key

duaviuuazviussns

1. submit — submit a request 1Judauviasmu kngiivavAvaagwidumonis

2. Update the records — dond1uualknsandayalkulu visitor log 3vasvAu update the records

R1. meet * 53: meet a deadline — meet a deadline kKugavritnul&numkua

R2. file + >3: file a report — file a report WGiadukSavatiusigviuagvidunioms

R3. schedule * 53: schedule an appointment — schedule an appointment ku1gfvA1KuaLaTAKNE
R4. take minutes ¢ Ja: take minutes — take minutes kuigéivaauuiinasus:yu

R5. records ¢ )3: update the records — update the records KuggvUsudayalutuiinlkildudaauu

n§wa1nsqnnaua:msassm

1. meet — meet the qualifications kungfiviiaruauutiasvmuingur

2. A job vacancy — Us:mAmdoxiwunaviuaavditkuv 3oidu job vacancy

R1. apply for « >3: apply for a position — apply for (GAudukuvRauAs

R2. conduct « 53: conduct an interview — conduct an interview Kugfvdldunmsaunyal

R3. accept * 23: accept a job offer — Ploy anavigiiviuudd 3v(s accept [l decline Gokunofivdflas KSa review
GokgavwISEUN

R4. probationary period « 3: probationary period — gvnaasvviunsudugunissvdoe probationary period
TulysuaikSamsus:zLouwaviuticiaznso

R5. benefits * 2a: employee benefits — employee benefits kurgfivadadnsuavwunviu

msuUs:guuazlasvais

1. track — track progress kung@vaGamuadnuAukiiagivdatliov

2. Revise the schedule — JuEuvIUWEgUIWS1:3aQUIET HOGDY revise the schedule

R1. set an agenda ¢ >3: set an agenda — set an agenda kung@vAikuakdTanIsUSyU

R2. chair « 53: chair a meeting — chair a meeting KuigfivrinkinAduus=siuasus:yu

R3. reach a decision * 23: reach a decision — reach a decision King@vlddoasuksododuls

R4. allocate resources ¢ Ja: allocate resources — allocate resources Ku1givdaassnsSwenns

R5. revise the schedule « 53: revise the schedule — revise the schedule kug@vusumsivalkL

msyvigiaznmsaala

1. launch — launch a campaign AatdadunuWeyagvtdunivnis

2. Brand awareness — anmgvianusmsikutios AudvAISIWU brand awareness

R1. conduct a survey * >a: conduct a survey — conduct a survey Kugavdiliunisdisdd

R2. target audience - 53: target audience — target audience AondursuldikuguavLAULUEY
R3. launch a campaign ¢ >3: launch a campaign — launch a campaign kugdvidaduAuley
R4. increase sales * J3: increase sales — increase sales KingfvINUgDQUY

R5. close a deal * 3: close a deal — close a deal Kugdvridaanavlkasradu
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Review Answer Key * Domains 5-8

aistouuaznisdaso

1. expense — expense report Aasigviumiganenundavuuululass

2. An overdue invoice — Invoice 2048 lag3unsumkuaua:golylagis: Soidu overdue invoice logasv

R1. issue an invoice « >3: issue an invoice — issue an invoice kUgdvaalULDVKT

R2. process a payment * 23: process a payment — process a payment Kugavditdumsgis:=1ou

R3. expense report * 23: expense report — expense report (JusiemumiGnenigualinidufiu waululasaus:=nau
R4. authorize a refund - >3: authorize a refund — authorize a refund AoauUGnsAudU du pay the balance
AodszgaanAv WlsaulGAuBU

R5. generate revenue * J3: generate revenue — Ata1sguldusiasu 3vlG generate revenue Wy reduce expenses
Gokneaivaasigag

MsusSaisanm

1. follow — follow up with a customer kugaivdadaWadamuna

2. Exchange an item — ulguigausyraliihduAuiasudksovuna owdu exchange an item

R1. complaint ¢ 53: handle a complaint — ga$oviSauiSavavaudild complaint (usad handle a complaint

R2. respond promptly * 53: respond promptly — respond promptly Kung@ivaaunauagvsialsd

R3. exchange an item ¢ >3: exchange an item — Wadavnisuunadu gnAmwasudula vld exchange an item
R4. issue a refund - 23: issue a refund — msAuURaAABIBNTE issue a refund dudidondululsmsAutdu
R5. warranty period ¢ 23: warranty period — warranty period Aas:zg:1da1in1sSuds=Aulina

mstaumviwassAduaznisdaviu

1. for — register for (GAUVVIUKSDADASSURGDLASLTISIU

2. The departure time — Us:mAwWagunaintngdtuaan 3okugdv departure time

R1. book a flight « >3: book a flight — book a flight Kue&vaaviAgdtu

R2. reserve a room * >3: reserve a room — reserve a room kU1gavDIVKIVWA

R3. boarding pass ¢ 53: boarding pass — boarding pass fadasiulr3ov

R4. keynote speaker ¢ 23: keynote speaker — keynote speaker Aodng1nskanuavviu

R5. seating arrangement « 3: seating arrangement — seating arrangement Aanisdanuv

ladadaduaznisaiduvau

1. track — track a shipment Ku1gdvaamuaniuzyavaumndady

2. A supply shortage — udumaguiguavlld mikiAa supply shortage kSand:zunaunaudud

R1. track a shipment - 53: track a shipment — track a shipment KuigéivGamuaniuznisvadv

R2. fulfill an order - 53: fulfill an order — fulfill an order AodadumikAsumudodo dou place an order Aadvdo
Wlsuwauazaodu

R3. loading dock ¢ >3: loading dock — loading dock AeWuRuumadum

R4. comply with regulations ¢ >3: comply with regulations — comply with regulations Ku1gfdvUauaouda oAy
R5. supply shortage * 23: supply shortage — supply shortage Aandzuiaunaudud
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Cumulative Review ¢ 8 Ud

Waudamnakalg domain tWaldaisdoausuniku lWlgaadrdulumsiv
office-administration + finance-purchasing
1. Please the completed expense report in the archive under its reference number.

A. file

B. chair

C. attend
D. allocate

human-resources + meetings-projects
2. The senior manager will an interview to assess the candidate's experience.

A. conduct
B. issue

C. raise

D. file

sales-marketing + customer-service
3. The message addresses first-time buyers, who are its specific .

A. target audience
B. customer demand
C. service counter

D. product line

business-travel-events + logistics-operations
4. The coordinator revised the after the train time changed.

A. conference venue
B. travel itinerary

C. boarding pass

D. loading dock

office-administration + human-resources
5. All staff must keep client information .

A. confidently

B. confidential

C. confidentiality
D. confident

meetings-projects + finance-purchasing
6. Choosing a smaller venue helped the team stay budget.

A. among
B. within
C. between
D. during

customer-service + business-travel-events
7. Your table is already booked. To let us know you will still attend, please your reservation.

A. cancel
B. register
C. book

D. confirm

finance-purchasing + logistics-operations

8. After receiving the customer's payment, the warehouse will the order by packing and dispatching all
the goods.

A.issue

B. comply

C. place
D. fulfill
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Cumulative Review Answer Key

1. file — file a report luuSuntAavalfAusiemul5lunavionaisaIuaydLIL
@2adv: chair: tAumsiJuds=s1u meeting lulsdaifiusiovu « attend: [GAunstdnsoudnassy IWlydatAusigviu « allocate:
Gaumsvaassnswenns IWlgdalauonansidnnav

2. conduct — conduct an interview KgavddumsdumuaiiVoUs:zluRauns
@2adv: issue: [GAuMsaantlanais wu invoice Tuldddumsdunuead ¢ raise: [GAumskauanUs:zldu WU concern
Tulsdudumsdumuad « file: IAUMsEukSadalAulonans wu report Tulddumsaumued

3. target audience — first-time buyers WJunduaufdandudavmsdoaisdde vidu target audience

@2adv: customer demand: kungdvanudavmsyavana lilinduaufdaaisdde ¢ service counter: WJuaalkusms
lilyngugSuans « product line: tGungduau Tulsnduisu

4. travel itinerary — travel itinerary Aomkuamsiaumvidavusulidanandumvowasu

@aodv: conference venue: Wuamunivaviu llsAkuans « boarding pass: Wuvasiuirsev llgsigmsadunivivkua
loading dock: W0uWuRuugreaum TuiAedAusalwWuavHlaunv

5. confidential — keep + object + adjective {3 confidential tWouananuzuavdoya
@aov: confidently: t0u adverb TUly adjective Auananuzuavdayalulasud « confidentiality: Wuruu 1ty adjective
Auanaanu:zuavdala * confident: uwanul WWlsWuAdiuau

6. within — stay within budget WJusduiasgu kueavlilGiduLAuLY
@adv: among: lBAaumsagmunavkaiedy liluanyaulwavuus:ne « between: doviiaavuautwans:y WG between budget *
during: GAaugavoa TWlGAaudvduvUUS:LaU

7. confirm — confirm a reservation kugfivéiugunisoov
@2adv: cancel: GAxUKWLIBAsLIWAUMSHULU * register: [GAuviukSafinnssu WY reservation (ulongd « book:
kurgdorimsooviku IWlgdudgunmssovndog

8. fulfill — fulfill an order kugdvddumdodalinsumnvuIgKSOAAVFUA
@2adv: issue: issue an order KUgdvoanmdokSalanais llsdaduMIKASUMUMEDED * comply: davld comply with
ua:luldsneavaadumikasu « place: place an order Aadoda lulsmsuwauazdoauAyaLAL
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My Collocation Error Log

s1gnsi 1

Janwala:
Us:loalau:

sUnLdusssuvd:
Us:lonlkuvovau:

Sununou:

s1gn1si 2

)anwala:
Us:loalau:

sUndusssuvi:
Us:loalkuvovdu:

Junundu:

s1gn1sin 3

sanwala:
Us:loalau:

sUnJusssuvi:
Us:lonlkuvovdu:

Sunundu:

s1gnsin 4

Janwala:
Us:loalau:

sUiJusssuvi:
Us:lonlkuvovdu:

Junundu:
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My Collocation Error Log * cid

s19n1sin 5

Janwala:
Us:loalau:

sUnLdusssuvd:
Us:lonlkuvovau:

Sununou:

$19n1sn 6

)anwala:
Us:loalau:

sUndusssuvi:
Us:loalkuvovdu:

Junundu:

s1gnsin 7

sanwala:
Us:loalau:

sUnJusssuvi:
Us:lonlkuvovdu:

Sunundu:

s1gn1sin 8

Janwala:
Us:loalau:

sUiJusssuvi:
Us:lonlkuvovdu:

Junundu:
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Wncanu English TestLab

auauwtwaaidulkaa English TestLab uu iPhone K32 Android

waztwatdaktnaioulkaa

OneLink 2:w1lUgv App Store k3 Google Play tkasvAugUnsaifild
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