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9luAMIuAL 3 dauazdidannau Maduwounaunuikdvaau LadaaulkASuUnY 3 o
. Which room will the training use?

.Room 214
. Room 204
. Room 208
. The lobby

. Why will the original room not be used?

1

A

B

c

D

2

A. The projector is broken there.
B. It is too small.

C. The training was canceled.

D. It has no chairs.

3
A
B
c
D

. What should attendees do?

. Bring a projector.

. Meet in the lobby.

. Call the supplier.

. Go to Room 208 instead.

Woldgw « sa 9
Aaounsousa: 1. 2. 3.

Jonlaau / angeliduld (dakavaau):

QoULas»UAd -> Qloasysa 9
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1. Which part of the proposal was updated?

A. The delivery address.
B. The buyer profile.

C. The cover letter.

D. The pricing section.

2. Why was that section updated?

A. To add a new regional buyer.
B. To reflect lower shipping costs.
C. To schedule a meeting.

D. To remove the proposal.

3. What will Speaker A send?

A. A shipping invoice.

B. The revised proposal.
C. Aregional map.

D. A pricing complaint.

Woldgw ¢ va 10
Aaounsousa: 1. 2. 3.

Jonlaau / angeliduld (dakavaau):

Qoulasaudd -> anagva 10
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. Why is the visitor here?

. For Tuesday's interview.

. A Tuesday delivery driver.
. A supplier from Bluebird.
. To collect a package.

. What color badge should the visitor wear?

. Green.
. Yellow.
. Red.

. Where should the visitor return the badge?

. In the interview room.

. At the reception desk.

. At the loading entrance.
D. At the parking gate.

1
A
B
C
D
2
A. Blue.
B
C
D
3
A
B
C

Woldgy « va 11
Aaounsousa: 1. 2. 3.

Jonlaau / angeliduld (dakavaau):

QouLlasudd -> anagva 11
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. Why is Speaker B calling the supplier?

. To change the delivery address.

. To confirm whether the folders are available.
. To order a new printer.

. To ask about Friday's meeting.

. What item is Speaker B asking about?

. The delivery address.
. Blue folders.
. A meeting room.

. When is the delivery expected?

. Thursday.

. Next month.

. The following Monday.
D. Friday.

1
A
B
C
D
2
A. A new printer.
B
C
D
3
A
B
C

WoLdgw « sa 12
Aaounsousa: 1. 2. 3.

Jonlaau / angeliduld (dakavaau):

Qoulasaudd -> anagva 12
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1. What is the announcement mainly about?

A. A canceled ticket office.

B. A delayed train and a platform change.
C. A new train schedule for tomorrow.

D. A lost item near the station.
2. How late will the train be?

A. About three minutes.
B. Until tomorrow.

C. About ten minutes.
D. It will not be delayed.

3. What should passengers do?

A. Remain near the platform.
B. Use platform three.

C. Move to the ticket office.
D. Leave the station.

Woldew ¢ sa 13

AaauAsousa: 1. 2. 3.

Jonlaau / angeliduld (dakavaau):

Qoulasaudd -> anagva 13
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1. What is the confirmation code?

A. B-704
B. May 18
C.3p.m.
D. B-407

2. When does check-in begin?

A.At4 p.m.
B. At noon.
C.At3 p.m.
D. On May 18 next year.

3. What has been confirmed?

A. A staff meeting.

B. A delivery address.
C. A train departure.
D. Areservation.

Woldgw « va 14
Aaounsousa: 1. 2. 3.

Jonlaau / angeliduld (dakavaau):

Qoulasaudd -> anagva 14

English TestLab ¢ englishtestlab-toeic.app K 17


https://www.englishtestlab-toeic.app/audio/toeic-listening-sound-lab/stage2/part4-numbers-transfer.mp3

ya 15 Part 4
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. Why is the speaker addressing the staff?

. To introduce a safety procedure.
. To report a chemical delivery.

. To announce a staff holiday.

. To explain a payroll change.

. What must staff put on before entering?

1
A
B
c
D
2
A. A visitor badge.
B.
C
D
3
A
B
c
D

A new uniform.

. Safety glasses only.
. Protective gloves.

. What must staff do after putting on gloves?

. Call the supplier.

. Close the storage area.
. Move the chemicals.

. Sign the log.

Woldgw ¢ sa 15
Aaounsousa: 1. 2. 3.

Jonlaau / angeliduld (dakavaau):

Qoulasaudd -> anagva 15
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21umaunL 3 douazMidannau MAduwoUs:AAKSadanWKGYAaU LLAdaaulkASUAYL 3 Jo

. What has happened to the reservation?

. It has been canceled because of a schedule change.
. It has been upgraded without an extra fee.

. It has been moved to a smaller room for a fee.

. It has been delayed until the front desk opens.

. Why was the reservation changed?

. Because of a scheduling change.
. Because the key was lost.
. Because the guest canceled.

. Where can the guest get a new key?

. At the airport desk.
. In the larger room.
. At the front desk.

D. From the scheduler.

1
A
B
c
D
2
A. Because the room was damaged.
B
C
D
3
A
B
c

WoLdgw « sa 16
Aaounsousa: 1. 2. 3.

Jonlaau / angeliduld (dakavaau):

Qoulasaudd -> anagva 16
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aMALasuy * lawovnaddu
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lasu 1+ Part1

wonauiasu 1

1. What is the clerk doing?
A. Heis carrying a printer.

B. He is closing the office.

C. He is copying a folder.

D. He is checking a page.

Aaau: afRveIAWLE:

Qloaglasy 1

lasuv 2+ Part 1

wonaaultasy 2
2. What are the technicians doing?

A. They are opening the lobby.
B. They are taking down a sign.
C. They are repairing a chair.

D. They are setting up a display.

Amaau: dafRvgIAWLE:

Qloaglasy 2
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Llasu 3¢ Part 1

WoaauUlasuy 3
3. What number is on the label?

A. Forty

B. Fourteen

C. Four hundred
D. Four

)

Aaau: afRveIAWLE:

Qloaglasy 3

lasu 4 ¢ Part 1

wonaulasu 4

4. What is being prepared?
A. Arepair

B. A shipment

C. Ameeting
D. A meal

Amaau: dafRvgIAWLE:

Qaglasu 4
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lasu 5+ Part 2

wWopaulasy 5

5. What does the speaker agree to do?
A. Call Ms. Patel tomorrow.

B. Email the invoice this afternoon.

C. Print the monthly report.
D. Pay the invoice immediately.

Aaau: afRveIAWLE:

Qloaglasy 5

lasu 6 * Part 2

wonaulasy 6

6. Where will the client lunch take place?
A. In the company cafeteria.

B. At the front desk.

C. At the client's office.
D. In the second-floor conference room.

Amaau: dafRvgIAWLE:

Qloaglasy 6
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lasu 7 Part 2

wonaulasy 7
7. When are the replacement parts expected?

A. At 9:13 this afternoon.

B. Around 9:30 tomorrow morning.
C. At noon today.

D. Tomorrow evening.

Aaau: afRveIAWLE:

Qloaglasy 7

lasu 8 * Part 2

wonauiasuy 8

8. What does the second speaker suggest?
A. Calling the customer this morning.

B. Rescheduling the installation for Friday.

C. Inspecting the warehouse today.
D. Canceling the shipment permanently.

Amaau: dafRvgIAWLE:

Qloaglasy 8
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lasu 9+ Part3

wonaaliasu 9
9. Which room will the training use?

A. The lobby
B. Room 204
C. Room 208
D. Room 214

)

Aaau: afRveIAWLE:

Qloaglasy 9

1asu 10 * Part 3

wonaadiasu 10
10. What will Speaker A send?

A. An updated proposal
B. A shipping invoice

C. Aregional map

D. A pricing complaint

Amaau: dafRvgIAWLE:

Qaglasu 10
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1asu 11 ¢« Part 3

wonaulasy 11

11. Where should the visitor return the badge?
A. At the parking gate

B. In the interview room

C. At the loading entrance
D. At the reception desk

Aaau: afRveIAWLE:

QloagLasuy 11

lasu 12« Part 3

wonaulasy 12

12. Why is Speaker B calling the supplier?
A. To change the delivery address.

B. To ask about Friday's meeting.

C. To confirm whether the folders are available.
D. To order a new printer.

Amaau: dafRvgIAWLE:

Qoaglasy 12
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lasu 13« Part 4

wonaulasy 13

13. What is the announcement mainly about?
A. A delayed train and a platform change

B. A lost item near the station

C. A cancelled ticket office
D. A new train schedule for tomorrow

Aaau: afRveIAWLE:

Qloaglasy 13

lasuv 14 « Part 4

wWonaldlasuy 14
14. What is the confirmation code?

A. B-407
B. May 18
C.3p.m.
D. B-704

Amaau: dafRvgIAWLE:

Qaglasu 14
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1asu 15« Part 4

wonaulasy 15

15. Why is the speaker addressing the staff?
A. To explain a payroll change

B. To announce a staff holiday

C. To report a chemical delivery
D. To introduce a safety procedure

Aaau: afRveIAWLE:

Qloaglasy 15

lasu 16 * Part 4

wonaulasy 16

16. What has happened to the reservation?
A. It has been upgraded without an extra fee.

B. It has been delayed until the front desk opens.

C. It has been cancelled because of a schedule change.
D. It has been moved to a smaller room for a fee.

Amaau: dafRvgIAWLE:

Qloaglasy 16
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Transcript + Answer Key ¢ laaggakan

wwasya 1+ Part 1

naulusa 1

unwa: A: He is checking a page.
B: He is carrying a printer.

C: He is copying a folder.

D: He is closing the office.

Auda: A wdavasiokinns:any

B: whfavaninSoowuw

C: widavangdiunuwu

D: wifavdaddaviu

mwuaav: waaviumanasivkinassmsdvuwuinidaagiazinsovanglonans

39 1: A — He is checking a page.

Kangiu: He is checking a page.

don A ws1aulumMwmabuava:asidkinas:ay msitnsavangnansagino o lldudaswimavargdiun
uazmwlilduaavmseanindovwuwrsadaduaviu

wagya 2« Part 1

naullsa 2

unwa: A: They are taking down a sign.
B: They are setting up a display.

C: They are opening the lobby.

D: They are repairing a chair.

Aa: A: woawfmavsadngan

B: wanwwmavaadooauaavna

C: wonwnmavidadaul

D: woawMavgauling

MwuEaL: gvinadndavaufandadvaaludaul wazAukividaulukduaneinlia

U9 1: B — They are setting up a display.

Kangu: They are setting up a display.

don B wsizmsdavauazdaargidumsaadvaunsal (setting up a display) WlySadhekSagoautind du lobby
Wuanun WlsdoAmavida
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Transcript + Answer Key ¢ laaggakan

wagya 3« Part 1

naullsa 3

unwa: A: The label is marked 40.

B: Four boxes are being carried away.

C: The smallest box has a label marked 14.
D: The largest box is marked 4.

fAuda: A: Oheliau 40

B: naavdlusavgnuuaanlu

C: naovidnngadnelay 14

D: naavilkeyigoilav 4

mMwuaaw: auvnufavaadieay 14 uundavildnfgandndov

39 1: C — The smallest box has a label marked 14.

Kangiu: The smallest box has a label marked 14.

don C lagasrdnvuunandavuaztavuuthe: smallest box AAu 14 aghduau four Gouanidudundaviu fourteen

voidutavuuthe mwldlduaavnsvundavivdaanlu

wagya 4« Part 1

naulusa 4

unwa: A: They are preparing for a repair.

B: They are preparing a meal.

C: They are preparing a shipment.

D: They are preparing for a meeting.

Auda: A: LoSguvIuGal

B: 1o3guloaikis

C: lo3guMsIadvaum

D: iaSgumsus:yu

mwuaav: gregomavdaiidsauld: lasdlusionlnasidauazldadkSunisus:yu
U9 1: D — They are preparing for a meeting.

Kangu: They are preparing for a meeting.

1don D p1navAUs:znauscunu laua I6: 1Md WUsonlaes uazlonansdiksuus:yu lido1K1s ndoviadv
kSegUnsaigounaduayudiidandu
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Transcript + Answer Key ¢ laaggakan

wagya 5« Part 2

naullsa 5

unwa: Could you send the invoice to Ms. Patel? Response A: Sure, I'll email it this afternoon. Response B: I
printed it yesterday. Response C: The client changed offices.

Auda: ma: vrgavluudvkiiknauwinaldlsu?

A: 1& dua=dvdwalkuel

B: duwuwuulanuudd

C: gnmédngdrunvmuudd

39 1: A — Sure, I'll email it this afternoon.

kangu: Sure, I'll email it this afternoon.

1don A ws1: Could you send...? tdumualRavionans ua: I'll email it (JumsSu312:=MTK B uaAWILITWUWILED

Wldaaura=dv du C WudayaSavdrunviu IWldoauua

lagya 6 * Part 2

naullsa 6

unwa: Where is the client lunch? Response A: It starts after the meeting. Response B: It was moved to the
conference room on the second floor. Response C: The client ordered soup.

Auda: Maw: Jonawduauanmdanlku?

A: Bukavsuszyu

B: éhalukovUs:yuBuaavudd

C: anmdoyy

d9 1: B — It was moved to the conference room on the second floor.

Kangu: It was moved to the conference room on the second floor.

1dan B ws1: Where anuaaiui moved to uananunikuldlaglidaviSuin It is du A uaanan ua: C uanaikisidv
vluaouavailku

English TestLab ¢ englishtestlab-toeic.app Kin 32



Transcript + Answer Key ¢ laaggakan

wagya 7 * Part 2

nauldsa 7

unwa: When will the replacement parts arrive? Response A: The courier changed the order. Response B: They
are waiting near the loading area. Response C: The courier expects to be here around nine-thirty tomorrow
morning.

Awda: ma: a:lkanaunus:udviidals?

A: US¥nuudvlagumdoio

B: wonwnmavsalndwuivuaiadum

C: uS¥nyudvAman:ndvdszneautmlvoasowso i

09 1: C — The courier expects to be here around nine-thirty tomorrow morning.

Kangu: The courier expects to be here around nine-thirty tomorrow morning.

dan C ws1: When davmsial maauliasunvus:zuieau 9:30 uazwsvlidn A Ilalkan dou B aauaaui
winandvmsuvudvAgoliasviaiy

lwagya 8 * Part 2

naullsa 8

unwa: The shipment is delayed again. Response A: Maybe we should reschedule the installation for Friday.
Response B: The warehouse is closed on Friday. Response C: It was delayed yesterday.

Awa: dondu: FuAmyudvarirdaudd

A: uwisiAdsIdaumsaadoludunns

B: TnavUadurns

C: WamuAat

U9 1: A — Maybe we should reschedule the installation for Friday.

Kangiu: Maybe we should reschedule the installation for Friday.

1@an A Wwsizlduadsusuuwusuiianudumnaidi B uanidudalnavlasliidoaunudaymi ddu C tWgvdraduaisiluada

Tuvrgaauauavanmumsaildin A
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Transcript + Answer Key ¢ laaggakan

wagya 9« Part 3

naulusa 9

unwa: Speaker A: Are we going to use Room 204 for the training? Speaker B: No, the projector is broken
there. We booked Room 208 instead.

Ada: gwa A: 1512:18Rov 204 drkSudusulku?
wWwa B: T Wswatnasidulds 1s190vkav 208 winu
09 1: C — Room 208

Kanzu: We booked Room 208 instead

1@an C: Kav 208 Aokavnnavlku A1 instead uandlGunukov 204 oldutweavddidantau

U9 2: A — The projector is broken there.
Kangu: the projector is broken there
ldon A: gwalkikawaasw q NlUsoninasids lWldnanikooldan Wbmd KSaenldnmsausy

U9 3: D — Go to Room 208 instead.
Kangu: We booked Room 208 instead
dan D: Woadhemsausulukav 208 Hidrausudvadslukovlu Ilsdaul wazlulagaualiihlusimalaasuiow

wwasya 10 * Part 3

naulusa 10

unwa: Speaker A: Did you finish the proposal for the regional buyer? Speaker B: I updated the pricing section
to reflect the lower shipping costs. Speaker A: Great, I will send the revised version tonight.

Auda: gwa A: MmdstauadkSudoninAlasokdodo?

wa B: dudsudrusimika:nauAiyudoianav

wa A: Glag dua=avauuuAluAud

1: D — The pricing section.

Kangiu: I updated the pricing section

tdon D: pricing section Aadouiusuua llsnagvadokdodakurguzKin

Cp Sy Sy
U @

3

U2 2: B — To reflect lower shipping costs.
Kangu: to reflect the lower shipping costs
1don B: to reflect the lower shipping costs uankawasUSusIMiKaaandavAaumyudviacav Wldwugdasialku

u

U9 3: B — The revised proposal.
kKangu: send the revised version
1don B: revised version kungdvdalausatuualunwonenu Ilsluudvklvudw wiunaunuia:naidav shipping costs

English TestLab ¢ englishtestlab-toeic.app Kin 34



Transcript + Answer Key ¢ laaggakan

wwagya 11« Part 3

naulusa 11

unwa: Speaker A: The visitor from Northline is here for Tuesday's interview. Speaker B: I was told to wear a
blue badge. Speaker C: Yes, please return it at the loading entrance when you leave.

ua: gwa A: guadadedauassladudumuaidudvms

wa B: Dauvanlkaudadhedinou

a C: 16 asenAudhainvoldnuuyavasuaon

1: A — For Tuesday's interview.

Kanzu: here for Tuesday's interview

(don A: here for Tuesday's interview s:uwwodunmual luldundokSasuwaq

Cr v ¢ Do

W
)

U9 2: A — Blue.

Kangiu: a blue badge

don A: gurdiadauaninlasumuuztihlkda blue badge wazwadaluéugudde Yes Soiduddndu

U9 3: C — At the loading entrance.

Kangu: return it at the loading entrance

ldon C: amuinAudheda loading entrance uds:longame Wiy reception desk dvaingauikaauwaudlildgnnaindv

wwasya 12« Part 3

naulusa 12

unwa: Speaker A: Why are you calling the supplier? Speaker B: I need to confirm whether the blue folders are
available for Friday's delivery.

Auda: gwa A: mlupaulnskidwwangoas?

wa B: dudavmsduguiuwudihbubwsaudsSunmsaviufanskiall

U9 1: B— To confirm whether the folders are available.

kKangu: I need to confirm whether the blue folders are available

tdon B: 9aus=avAda confirm whether...are available K3aignidauAwsou lilgdoinSovwuwirku

Py

3o 2: C — Blue folders.

Kangu: the blue folders

ldon C: duAnauAa blue folders dau Friday WJududv TulsGaaum

0o 3: D — Friday.

kangu: for Friday's delivery

tdon D: Friday's delivery ssumsaviimal3iuans wigodavdugundiuwsauuavuwuiou
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Transcript + Answer Key ¢ laaggakan

wwagya 13 Part 4

naulusa 13

unwa: Attention passengers for the 10:15 service to Brighton: the train will now depart from platform six
instead of platform three, about ten minutes later than scheduled. Please remain near the platform.

Auda: glagarssalwoa 10:15 Wlusduldsansiu salwazaandnuiurial 6 Lnusiuyial 3 §1andikuals:uieuduuii asaunagindsiumian
U9 1: B — A delayed train and a platform change.

Kangu: depart from platform six instead of platform three, about ten minutes later

don B: UssmAudvnivsalwargiua:wWasusnusal lidmsenansalwkSaddaviuniad

{9 2: C — About ten minutes.
Kangu: about ten minutes later than scheduled
1d@an C: about ten minutes later AagiUs=urruduuni agduautavsiuyial 3 AUSUDUUIA

U9 3: A — Remain near the platform.

kangiu: Please remain near the platform
dan A: Usslungameualkogindsiusan IWlalKIUauaviunedd dusiusal 3 wWuaadunwdsuudd

wwagya 14« Part 4

naullya 14

unwa: This is a confirmation for your reservation on May 18. Your confirmation code is B-407, and check-in
begins at 3 p.m.

Auwda: GAamsdugumsaoviui 18 waunAu skaduguvavArufa B-407 ua:zBuiGadulddoucduisaiuluo

3o 1: D — B-407

Kangu: Your confirmation code is B-407

1don D: skafa B-407 tkWoarduiaulkasu du May 18 ua: 3 p.m. iWuduiuazwnal lldska

39 2: C — At 3 p.m.

Kangu: check-in begins at 3 p.m.

tdan C: check-in begins at 3 p.m. ssynaisuigadufsursauluv lWlsiRevkSauadlu

U2 3: D — A reservation.

Kangu: confirmation for your reservation

don D: Us:zloausauanitdu confirmation for your reservation kSa&ugumsoav lWlsUs:mAtRgdsalwkSanisus:yu
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Transcript + Answer Key ¢ laaggakan

wwasya 15« Part 4

naullsa 15

unwa: Today we are introducing a new safety procedure for the chemical storage area. Before entering, all
staff must put on protective gloves and sign the log.

Awda: Sutiis:wuzihdunsunnulasanslkidikSuwuniiuaisial Asuld waaviunaaudavadugoiiodavAuuazavialuduiin
09 1: A — To introduce a safety procedure.

Kangu: introducing a new safety procedure

don A: UszluausauszmaAdo:uuzihguaaunnulasansalkl duaisiadiduusunuavwui IlsSavmsdady

U2 2: D — Protective gloves.
Kangu: put on protective gloves

=4

tdan D: put on protective gloves s:udvidavalrudaaviiodavau IWlanandvtheduidadoksayalku
U9 3: D — Sign the log.

Kang1u: sign the log

1dan D: sign the log Aadvidavmscudumsaiuaviionauldn mdoluldiklawunkSadearsinl

lwagya 16 * Part 4

naulusa 16
unwa: Because of a scheduling change, your reservation has been moved to a larger room at no additional
charge. The front desk can provide your new key.

Auda: WevmalmswWdsguudavmsiv msoovvavAugadalukevilkajdulagludmizangwy imulaasdausudzuaunayudlkuli

39 1: B — It has been upgraded without an extra fee.

Kangu: moved to a larger room at no additional charge

1dan B: larger room uaavildkavikajdu ua: no additional charge udaslAabutwy 3vasvAu upgraded without
an extra fee

U9 2: B — Because of a scheduling change.

Kang1u: Because of a scheduling change

1dan B: Because of a scheduling change tKikawavavmsilagurkavlasasy lWldnaniikevidekSagdnwnenian

09 3: C — At the front desk.
Kangu: The front desk can provide your new key
1dan C: The front desk can provide your new key s:uaasungyusikuiiimuiaasdausu llslukevwarSaauiutu
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Transcript + Answer Key ¢ laagainlasu

uagwasu 1 ¢ The files by the copier

nauluigsy 1

unwa: A stack of files is beside the copier. The top folder is open, and a clerk is checking a page.
Auwa: novuwuaginvlasavaiglonals WWuduuuaag tazwdavmufmavasidkliins:any

A1nau: D — He is checking a page.

Kangu: a clerk is checking a page

Anaudavuanmsas=MAlaguasy o Ao checking a page d@u copier ua: folder (GutWeavusun
Tutsmisaszrituaowdnviu

A wodlosuendev checking 21a copying ud@nAmlkuldumsas:riaso

loagLasu 2 « Setting up the display

aduluiasy 2

unwa: Two technicians are setting up a display in the lobby. One of them is reaching for a cable.
Auda: vwinatindgavaumaviadorauaavwaludaud Auklvimdoidoulukduanolalla

A10au: D — They are setting up a display.

Kangu: are setting up a display

dov setting up ua: display WulaAukdn WiA1m setting up a d:1HoulduvduWvISITU

Andr: Wadhaovsou saulsAWLLIE setting up a saudavwamulagliikgas:KIvA
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Transcript + Answer Key ¢ laagainlasu

taagdasy 3 * The numbered boxes

nauluiasy 3

unwa: Four boxes are lined up near the loading door. A worker is placing a label marked 14 on the smallest
box.

Auda: naovdluSevadlndus:quuuav Auviumavdadekuglay 14 uundavildaniga

f1nau: B — Fourteen

Kanzgu: a label marked 14

Four Aodudunadav udkunelavuudheds 14 k3o fourteen GovugndudUSIVDDADINSIZAIBEALDWIDQ

And1: Wor131 four boxes ua: fourteen wgnAu udrdoukinfvavddiaviidascn

loagLasu 4 » Ready for the meeting

nauluiasy 4
unwa: A woman is arranging chairs around a table. The projector is on, and notes are ready for the meeting.

Auwla: gregoauklviavdaiidsoula: Wsonlnasiloag ualiawdaudkSumsus:yu

A10au: C — A meeting

Kangiu: notes are ready for the meeting

projector, chairs ua: notes gyeduguusunvav meeting wililaguds:lonii she is holding a meeting

And1: Wodudssausoukanguagivlagdaviunauldanusun
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Transcript + Answer Key ¢ laagainlasu

aagasu 5« Could you send the invoice?

nauluiasu 5

unwa: Could you send the invoice to Ms. Patel? — Sure, I'll email it this afternoon.
Auwda: yrgavluudvktiikaeuwitnaldlky — 1a duasdvdwatkyoourasud

A10ou: B — Email the invoice this afternoon.

kangu: I'll email it this afternoon

Could you 1JusUuasov lilgAaw yes/no AdavaaullA yes; Aiaaus:yin: email it this afternoon

A1 wo could you ua: I'll 8aAso udswatGuds:loatfiguausuiaaidev

taagasu 6 * Where is the client lunch?

nauluiasy 6
unwa: Where is the client lunch? — It was moved to the conference room on the second floor.

Auwda: Jonawiuauanmvanlku — drelukevus:yudugavuad

A10au: D — In the second-floor conference room.

Kangu: moved to the conference room on the second floor

Aoouldlasudoe It is udA131 moved to lRanmunikulasasy dvidonkavUs:yuduann

#And1: WwoussTonaauuazt@iuiwuWvaniuionA131 moved to laglii@ananm client lunch Ad
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Transcript + Answer Key ¢ laagainlasu

LaagLasu 7 * The nine-thirty delivery

nauluiasy 7

unwa: When will the replacement parts arrive? — The courier expects to be here around nine-thirty
tomorrow morning.

Auwa: azlkanaunu:zuiévilals — us¥nyudvmadipzdvdszureutinluoasowsolitg

A109u: B — Around 9:30 tomorrow morning.
Kangu: around nine-thirty tomorrow morning

A100UAY around, nine-thirty tias tomorrow morning vdaviduanuliuuuautazgovnallkAsu

#And1: Wwotau 9:30 wazAmuandudaitgniu maltusduduaauldsd

luagLaswu 8 » A suggestion after the delay

nauluiasu 8
unwa: The shipment is delayed again. — Maybe we should reschedule the installation for Friday.

Auwda: auMyudvardndnudr — uwhtsiAdsidaumsdadvluiumns

A10au: B — Rescheduling the installation for Friday.

Kangu: Maybe we should reschedule the installation for Friday

Maybe we should WJumsiauauu: Tulsmsduguinnmsaadvgnenian mMasudaviAunv reschedule ua: Friday

Wnd1: Wwo modal phrase maybe we should udrasuidumaunlumuslngnsugddidon
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Transcript + Answer Key ¢ laagainlasu

uagasu 9 - Aroom change

nauluiasu 9
unwa: Speaker A: Are we going to use Room 204 for the training? Speaker B: No, the projector is broken
there. We booked Room 208 instead.

Py

Auda: gwa A: 1512:15Rov 204 d&ksuausulku wa B: T TUswataashtulds 1s19ovkov 208 tnu

A1aau: C — Room 208

Kangu: We booked Room 208 instead

Room 204 1udmidanldulumaiu uiAnauasvagkavikana Ao booked Room 208 instead

And1: Woldev going to use wa: Room 208 instead §1 udariAsavkganuAlGuAuanIunlsLY

1aagasu 10 » The revised proposal

nauluiasu 10

unwa: Speaker A: Did you finish the proposal for the regional buyer? Speaker B: I updated the pricing section
to reflect the lower shipping costs. Speaker A: Great, I'll send the revised version tonight.

Auda: gwa A: MdaauadkSuidoninaEsakdadv ywa B: duusudrusimikanaumuvudviaaav gwa A: Glag dua:avauuuAludud
A109u: A — An updated proposal

kangu: I'll send the revised version tonight

revised version WJumswadinnukuguow updated proposal Tulslonaisikiiagv invoice kS map

And1: A updated, revised ua: proposal udasuirmtaduonans mlatdumsusuud
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Transcript + Answer Key ¢ laagainlasu

wagasu 11 « The visitor badge

nauluiasy 11

unwa: Speaker A: The visitor from Northline is here for Tuesday's interview. Speaker B: I was told to wear a
blue badge. Speaker C: Yes, please return it at the loading entrance when you leave.

Auwda: gwa A: gurdiademnuassladnaunuaidudvms gwa B: Dauvanikdathedihou gwa C: [dlae asaunAufinodnuuyavasuaan
A109u: C — At the loading entrance

Kangu: return it at the loading entrance

gaya loading entrance u191a security guard luus:lengame ddu reception desk Ildgawadv

And: paawAsdUUcIURWa uddiaudayadu d uazanuilkauazyon

1uagasu 12 « Why call the supplier?

nauluiasy 12

unwa: Speaker A: Why are you calling the supplier? Speaker B: I need to confirm whether the blue folders are
available for Friday's delivery.

Auda: gwa A: Mmluaaulnskigwwangoas gwa B: dudavmsdugusiuwudinbuiwsaudrikSumsaviuAnsksall

A10au: C — To confirm whether the folders are available.

kKangu: I need to confirm whether ... are available

tkawWaAo confirm availability; Friday 10usieazideauov delivery Tulsikawakaniddidonaiu

And1: WwoAnSe1kav I need to La:aasiga:380dksaIuanddIASIIWOKI purpose
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Transcript + Answer Key ¢ laagainlasu

Luagasu 13 « Platform announcement

nauluiasy 13

unwa: Attention passengers for the 10:15 service to Brighton: the train will now depart from platform six
instead of platform three, about ten minutes later than scheduled. Please remain near the platform.

Muwla: glaganssalwwar 10:15 Wlusdulusansiu salwazpanminsiusial 6 Lnuyiuyial 3 indrdikuaus:uiguauuni asanagindviuyian
A1aau: A — A delayed train and a platform change

Kangu: platform six instead of platform three, about ten minutes later than scheduled

AnuidnvmswWasumaviural 3 Wusiuga 6 uazAdxuargidssuiauduuni llsmsenian

A1 Wwosauadavudrdeu announcement WJukdda what changed Au what to do

LuagLaswu 14 ¢ A reservation confirmation

nauliasu 14

unwa: This is a confirmation for your reservation on May 18. Your confirmation code is B-407, and check-in
begins at 3 p.m.

Muda: GAamsiudgunisoaviui 18 waumAw skadiugudo B-407 uaziindulddvucduigaiulu

A10au: A — B-407

Kangu: Your confirmation code is B-407

May 18 Juiuiiua: 3 p.m. Wuva druskagugudavWomdnys B mudde 407

And1: Wolawr=dundududde confirmation code uazlGoudmanusaucdauniuni
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Transcript + Answer Key ¢ laagainlasu

loagasu 15 « A new safety procedure

nauluiasy 15

unwa: Today we are introducing a new safety procedure for the chemical storage area. Before entering, all
staff must put on protective gloves and sign the log.

Auwda: SutitsizuuzthdunsunnulasanslkudikSuwuniiuaisial Asuldn waaviunaaudavaiuaviiodavAuuazavialuduiin

A10du: D — To introduce a safety procedure

Kangu: introducing a new safety procedure

Us:zloausauan purpose datpud introducing a new safety procedure d@u gloves ua: log tduduaaufdavrin

And1: wous:loausnagwidediwaasy purpose ;maduWvsaudaviAusiga:ldgansugud

luagasu 16 A complimentary upgrade

nauluiasy 16

unwa: Because of a scheduling change, your reservation has been moved to a larger room at no additional
charge. The front desk can provide your new key.

Aua: Wavanmswasuuwlavmsiv msaovvavaugnéralukavilkajiulaalibmiGmemu imunasdausuduauneyudlkili

A10ou: A — It has been upgraded without an extra fee.

Kangu: a larger room at no additional charge

moved to a larger room #Aa upgraded ua: no additional charge Ao without an extra fee 1Junisalu paraphrase

And1: dug larger room Au upgraded ua: no additional charge Aiu without an extra fee
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