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Skim, Scan, Evidence Mapping

1. Aad100WadUNIW
Sou

Skim first — Read the heading, sender, date, and first line to identify the
purpose before reading every detail.

2. duAuKkIAIKan

Scan for anchors — Circle names, dates, prices, locations, and action verbs
that match the question.

3.
lovAraauAuKkanu

Map evidence — Point to a sentence, line, or document label that proves the
answer; use nearby context for an inference.

vamkualduidhknedirsumsida llgaSusavliumsanudsL IKIWUKSDAQMUS:AUUDORISEU

Timing protocol

Su: BudubaNaBUUTDaAUUSAYDVIDAASIU drill

kga: kgalaldanmaaugameuav drill Asunnde

luu: Tsouaiau Reflection k8aq Answer key ua: evidence map
msigihkue: WhkneWdumsdadiuyana GUSumuWuu
WisnaiSusavkSanaimedrvaviodaudsy
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Drill 1 « single-email
s:Gu A2 « 10118 45 Sui

doc-01-a * EMAIL ¢ Printer maintenance reminder

L1 To: Design Team

L2 From: Mina Park, Office Services

L3 Subject: Printer maintenance

L4 The color printer on Level 3 will be unavailable from 2:00 to 3:00 p.m. on Tuesday while a technician
replaces its ink unit. Please send urgent color jobs to the reception printer before noon. Black-and-white
printing will remain available on Level 2.

Questions

purpose
1. Why will the Level 3 printer be unavailable?

A. The design team will move offices.
B. Level 2 will run out of paper.

C. A technician will replace an ink unit.
D. Reception will install new software.

action
2. What should the team do before noon?

A. Send urgent color jobs to reception.

B. Replace the printer's paper.

C. Meet the technician on Level 2.

D. Collect black-and-white pages on Level 3.
detail

3. What will still be available on Level 2?

A. Color printing only

B. Ink-unit delivery

C. The technician's office
D. Black-and-white printing

Reflection
* AudURKIBovLAdVADUKSD U

« MKkanlawrdulugokangiulaiSonaa
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Drill 2 « single-notice
s:Qu A2 ¢ 101k19 50 Surii

doc-02-a * NOTICE ° Visitor parking update

L1 BUILDING NOTICE

L2 Visitor parking spaces B1-B6 will be reserved for the GreenTech delegation on Thursday, May 14, from
8:00 a.m. to 1:00 p.m. Other visitors should use the public garage across Lake Street and bring their parking
ticket to the lobby desk for validation. Employees may continue to use their assigned spaces.

Questions

detail
1. Who will have spaces B1-B6 reserved?

A. Building employees

B. The GreenTech delegation
C. Lobby desk visitors

D. Public-garage attendants

location
2. Where should other visitors park?

A.In an employee's assigned space

B. In the public garage across Lake Street

C.In spaces B1-B6

D. At the lobby desk

detail

3. What can other visitors bring to the lobby desk?
A. A space assignment

B. A delegation list

C. An employee badge

D. Their parking ticket

Reflection
« duuenndu GreenTech Au other visitors 1dlku

« AuwanamuanvIvaIKSaamunasvlku
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Drill 3 « single-schedule
s:Au B1 ¢« 1W01Kkw1@ 60 Suni

doc-03-a  SCHEDULE ¢ Customer Success Workshop — Room Cedar

L1 9:00-9:20 Welcome and goals — Priya Shah

L2 9:20-10:05 Handling renewal questions — Omar Diaz

L3 10:05-10:15 Break

L4 10:15-11:00 Practice lab: account handoffs — Priya Shah and Omar Diaz

L5 11:00-11:30 Action planning — all participants

L6 Note: Bring one anonymized customer case for the practice lab. The workshop will end at 11:30;
certificates will be emailed on Friday.

Questions

detail
1. Who leads the session on renewal questions?

A. Priya Shah

B. Omar Diaz

C. The certificate team

D. All participants

schedule

2. What should participants bring?

A. One anonymized customer case
B. A second-room key
C. A printed certificate
D. A renewal contract

paraphrase
3. Which statement best restates when certificates will be emailed?

A. They will be emailed at 11:30.

B. They will be emailed at 9:00.

C. They will be emailed on Friday.

D. They will be emailed during the break.
Reflection

« duldsuuuumswiwaAurIdataznanagwls

* AUASIDAINBDUAUKINELKAMELDNAISKSDTD
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Drill 4 « single-chat
s:du B1 « 10sw1e 70 Suii

doc-04-a ¢ CHAT ° #launch-support

L1 09:12 Leo: The Northstar app update is ready for review.

L2 09:18 Hana: I can test the checkout flow before lunch.

L3 09:21 Leo: Great. Please check the tablet layout too; the phone view passed yesterday.

L4 09:47 Hana: I found a pricing-label issue on tablets. I added a screenshot to ticket NS-214.

L5 10:03 Leo: Thanks. I will ask Design to revise the label. Can you retest after the afternoon build?
L6 10:08 Hana: Yes, I will post the result here by 4 p.m.

Questions

detail
1. What will Hana test before lunch?

A. The checkout flow

B. The revised price label
C. The phone view

D. The afternoon build

problem
2. What problem did Hana find?

A. A failed phone view

B. A broken screenshot

C. A pricing label on tablets
D. A missing afternoon build

action
3. What does Leo plan to do?

A. Test the checkout flow

B. Post the result by 4 p.m.

C. Replace ticket NS-214

D. Ask Design to revise the label

Reflection

o 2

« JuugndrauikamsaiimuaravuwuaaluTalky

» ticket number gyggugudayadiula
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Drill 5 « single-invoice-order
s:u B1 ¢ 101ku1e 85 Suni

doc-05-a * INVOICE ¢ Harbor Office Supply — Invoice HOS-7741
L1 Bill to: Kestrel Analytics

L2 Invoice date: August 6

L3 Due date: August 20
L4 12 ergonomic keyboard trays @ $38.00 ........ $456.00

L5 3 monitor arms @ $119.00 .......ccceeeeuenne $357.00
LE DeliVery .cceeveeieererieeeeseeeinne $25.00

L7 Subtotal .....ccoveveeveiereiciireine, $838.00

L8 TaX (7%) vevveveererrereereriereeresveeeeenns $58.66

LOTOtal coveeeeeieeeeeeeeeeeee $896.66

L10 Payment note: Quote HOS-7741 with any bank transfer. Standard delivery is scheduled for August 12.
Contact billing@harboroffice.example about discrepancies within five business days.

Questions

detail
1. How many monitor arms were ordered?

A. 20
B.3
C.12
D.7

deadline

2. When is standard delivery scheduled?

A. August 6

B. Within five business days

C. August 20

D. August 12

action

3. What should Kestrel do about a discrepancy?
A. Email the delivery driver

B. Quote the subtotal on the invoice

C. Contact billing within five business days

D. Transfer $838 by August 12

Reflection
+ JuLLYAIUDUIBU subtotal, tax was total [GkSalu

« Judvinanudvs:k1L due date Au delivery date Tku
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Drill 6 *» double-email-schedule

s:au B1 « wWkw1e 100 Suni

doc-06-a * EMAIL * Quarterly town hall logistics

L1 To: All staff

L2 From: Carla Nguyen

L3 Subject: Thursday town hall

L4 The quarterly town hall will be held in the Harbor Room this Thursday. Doors open at 3:30 p.m.; the
presentation begins at 4:00. Remote staff can join through the usual Teams link. Please send questions to
Carla by Wednesday noon so the moderator can group them.

doc-06-b  SCHEDULE * Harbor Room setup plan

L1 2:30-3:00 Audio check — Miguel

.2 3:00-3:20 Slide rehearsal — Carla and Jules
L3 3:20-3:30 Doors and name tags — Facilities
L4 3:30 Guest arrival

L5 4:00 Town hall begins

L6 4:45 Refreshments in the atrium
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Drill 6 - Questions

double-email-schedule ¢ 1J1ku18so0 100 Suni

Questions

location
1. Where will the town hall take place?

A. The atrium

B. The Harbor Room

C. The usual Teams link
D. The Facilities office

deadline
2. By when should staff send questions?

A. Thursday 3:30 p.m.
B. Friday noon

C. Wednesday noon
D. Thursday 4:00 p.m.

schedule
3. What happens at 3:20 according to the setup plan?

A. Facilities prepares doors and name tags.
B. The presentation begins.

C. Guests arrive.

D. Miguel checks the audio.

reference

4. What does the phrase 'the usual Teams link' refer to?
A. The room key for Harbor Room

B. The Facilities name-tag list

C. The online access for remote staff
D. The refreshments in the atrium

not
5. Which activity is NOT scheduled before the town hall begins?

A. Refreshments in the atrium

B. An audio check

C. Guest arrival

D. A slide rehearsal

Reflection

« duldlonansianouudazdo uaslaagvls

* AuugAas:QLIAAUDAEUIULAIKSDTD
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Drill 7 - double-advertisement-chat

s:Gu B2 « 1Jkw1e 120 Suii

doc-07-a « ADVERTISEMENT ° MetroRide commuter pass

LT METRORIDE FLEX PASS
L2 Ride buses and trains for 10 trips at a reduced fare. Purchase online by September 1 and receive a

reusable card by mail. The pass is valid for 30 days after its first tap. It cannot be used on airport express
services, and unused trips do not roll over.

doc-07-b « CHAT - #field-team

L1 11:05 Sora: I will visit the Westport client next week.

L2 11:07 Ben: The airport express is excluded, but your hotel is near the regular train.
L3 11:10 Sora: Then the Flex Pass should work. I will buy it online today.

L4 11:13 Ben: Good idea. Remember that the card may take several days to arrive.
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Drill 7 « Questions

double-advertisement-chat « 1Jku19sdu 120 Suii

Questions

detail
1. How many trips does the Flex Pass include?

A1l

B. 10

C. Several days' worth
D. 30

inference
2. Why does Sora decide the pass should work for her trip?

A. Her hotel is near a regular train.

B. Unused trips roll over.

C. The card arrives immediately.

D. The pass includes airport express service.

deadline
3. What should Sora remember after buying the pass?

A. The card may take several days to arrive.
B. It is valid only for airport travel.

C. The first tap cancels unused trips.

D. It must be used on September 1.

vocabulary-in-context
4. What does 'unused trips do not roll over' mean in the advertisement?

A. The pass includes airport express trips.

B. The fare increases after the first tap.

C. Unused trips cannot be carried into a later period.

D. The card can be reused after thirty days.

not

5. Which service is NOT covered by the Flex Pass?
A. Buses

B. Regular trains

C. Ten commuter trips

D. Airport express services

Reflection
« duidoudayaluvanaukawaluusaldagvls

« JuugndadiAa airport express Au regular train K3alu
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Drill 8 « triple-email-notice-order
s:Gu B2 ¢ 1W0kwe 150 Suni

doc-08-a * EMAIL ¢ Catering count for client forum

L1 To: Events Committee

L2 From: Elian Torres

L3 Subject: Final head count needed

L4 The client forum is scheduled for October 18. We currently expect 84 guests, including 6 vegan attendees.
Please confirm the final number with Registration by October 10 so the caterer can prepare the correct
quantities.

doc-08-b - NOTICE ¢ Riverside Center event access

L1 On October 18, the Riverside Center loading entrance will close to vehicles at 7:45 a.m. Deliveries arriving
after that time must use the south entrance and check in with Security. The main guest entrance opens at
8:30 a.m.

doc-08-c * ORDER * Green Apron Catering — provisional order

L1 Event: Client Forum, October 18

L2 Order status: Provisional

L3 Standard lunch boxes: 78

L4 Vegan lunch boxes: 6

L5 Delivery window: 7:15-7:40 a.m.

L6 Change deadline: October 10 at 5:00 p.m.

L7 A final invoice will follow the confirmed head count.
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Drill 8 - Questions

triple-email-notice-order ¢ 1J1ku18sOW 150 Ui

Questions

purpose
1. Why must the committee confirm the final number by October 10?

A. So the main entrance can open earlier.

B. So the caterer can prepare the correct quantities.
C. So Security can issue guest badges.

D. So the loading entrance can stay open.

detail
2. Where should a delivery arrive after 7:45 a.m.?

A. The main guest entrance
B. Registration

C. The loading entrance

D. The south entrance

inference
3. What may change before the order becomes final?

A. The number of standard and vegan lunch boxes

B. The event date and venue

C. The main entrance opening time

D. The Security check-in entrance

reference

4. What does 'that time' refer to in the access notice?

A. 8:30 a.m., when guests enter

B. 7:45 a.m., when the loading entrance closes to vehicles
C. October 10 at 5:00 p.m.

D. 7:15 a.m., when delivery begins

cross-document
5. Which statement best explains why the provisional catering order must be updated by October 10?

A. Security requires every delivery to use the south entrance.

B. Vegan guests can receive only standard lunch boxes.

C. The loading entrance closes before the guest entrance opens.

D. The final guest count determines the quantities and the final invoice.

Reflection
» Juscukanmumaaaisivaiulasluduauldlku

* JudvinaA1 provisional ua: final invoice GouananuzAdvdorsalu
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Answer key + Evidence map

Drill 1

1. A technician will replace an ink unit. ¢ purpose
Kangu: “a technician replaces its ink unit” (doc-01-a)
dwauanasv q NHwa:lasuyakin SoiduikawaninSavkgaldinasd

2. Send urgent color jobs to reception. ¢ action

Kangu: “Please send urgent color jobs to the reception printer before noon” (doc-01-a)
MdvikavvrudisvaruluftaSavwuwiLWundaUSUADULIREY

3. Black-and-white printing * detail

Kangu: “Black-and-white printing will remain available on Level 2" (doc-01-a)

A131 remain available kurafivamswuwyddgolsoulansu 2

Drill 2

1. The GreenTech delegation ¢ detail
Kandu: “reserved for the GreenTech delegation” (doc-02-a)
Uszmnszudonsu: GreenTech lagasvoudugidwuisaasafiaovld

2.In the public garage across Lake Street * location
Kandu: “use the public garage across Lake Street” (doc-02-a)
WudaundududavlusaanlsvaoasaaisiseuzWoasviiuauu Lake Street

3. Their parking ticket ¢ detail
Kanzu: “bring their parking ticket to the lobby desk for validation” (doc-02-a)
ddvaasadavinlUitmulnasdauliWalKnkinnsusav

Drill 3

1. Omar Diaz ° detail
kangu: “Handling renewal questions — Omar Diaz” (doc-03-a)
%o Omar Diaz 2gkdvkdda Handling renewal questions viduguiyovd

2. One anonymized customer case * schedule
Kangu: “Bring one anonymized customer case for the practice lab” (doc-03-a)
KUBLKOMemSswAkualklaseuastignAmndadayas:udauudikivasel

3. They will be emailed on Friday. * paraphrase
Kanzu: “certificates will be emailed on Friday” (doc-03-a)
Us:len certificates will be emailed on Friday asvAuidanfSausevikiuinlususavazdvaualudunns
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Answer key + Evidence map ¢ Drills 4-6

Drill 4

1. The checkout flow ¢ detail
Kangu: “I can test the checkout flow before lunch” (doc-04-a)
Hana Suuind1:naaau checkout flow Asuthgw

2. A pricing label on tablets ¢ problem
Kangu: “a pricing-label issue on tablets” (doc-04-a)
Uaykagnthesimiuyuuavuiuiaa lulgkialnsAwr

3. Ask Design to revise the label * action
Kangu: “T will ask Design to revise the label” (doc-04-a)
Leo 2:ualkiiu Design uAdhgsia udslk Hana naaaudn

Drill 5

1. 3 * detail
Kangu: “3 monitor arms @ $119.00” (doc-05-a)
$18A1S monitor arms s:u31udu 3 ulagasv

2. August 12  deadline
Kangu: “Standard delivery is scheduled for August 12" (doc-05-a)
Judvuiasgiufa 12 kAl ddu 20 doxiautduduAsumikuadls:ou

3. Contact billing within five business days ¢ action
kangiu: “Contact billing@harboroffice.example about discrepancies within five business days” (doc-05-a)
kingaaliasy davaadare billing melukSurhmsmukugika

Drill 6

1. The Harbor Room ¢ location
kanzu: “will be held in the Harbor Room"” (doc-06-a)
dwas:zuanunvaviutdu Harbor Room dsu atrium GdKkSulASaviumerav

2. Wednesday noon * deadline
Kangu: “send questions to Carla by Wednesday noon” (doc-06-a)
A31 by AKualdumelkdvAiatumelutfgviuws

3. Facilities prepares doors and name tags. * schedule
Kangu: “3:20-3:30 Doors and name tags — Facilities” (doc-06-b)
msIv setup WALal 3:20 Aumsiaseuus:quazthedalae Facilities

4. The online access for remote staff * reference
Kangu: “Remote staff can join through the usual Teams link” (doc-06-a)
3 the usual Teams link kugd@ivgavnivoaulaui remote staff (G1G1sou town hall

5. Refreshments in the atrium ¢ not
Kanou: “4:45 Refreshments in the atrium” (doc-06-b)
Refreshments agai 4:45 kav town hall Suai 4:00 SvidudAvassuidediliiiAiadauEuvIU

English TestLab ¢ englishtestlab-toeic.app KU 15



Answer key + Evidence map ¢ Drills 7-8

Drill 7

1. 10 ¢ detail
Kangu: “Ride buses and trains for 10 trips” (doc-07-a)
M1tav 10 kwredvnudutied IWlgsrududuldoiu

2. Her hotel is near a regular train. ¢ inference
Kangu: “your hotel is near the regular train” (doc-07-b)
Ben uandauutudadwsalgluld udlsousuaginasalwuna solsuasld

3. The card may take several days to arrive. * deadline
Kangu: “the card may take several days to arrive” (doc-07-b)
AMdouMutsaAauasasva(galka1gIunND=EvaL

4. Unused trips cannot be carried into a later period. * vocabulary-in-context
Kangu: “unused trips do not roll over” (doc-07-a)
roll over kugdvengaalUlsluvovaall wddandulit do not dvokurgANUNRgdINKalUawisasnlUlGlutovaallld

5. Airport express services * not
Kangu: "It cannot be used on airport express services” (doc-07-a)
luyans:udakiudapunNidanu airport express services Wla

Drill 8

1. So the caterer can prepare the correct quantities. ¢ purpose
Kangu: “so the caterer can prepare the correct quantities” (doc-08-a)
Swadauidumadui 10 aarpuAuMSIaSgUIKISIKTIUIUQAGDY

2. The south entrance ° detail
Kandu: “Deliveries arriving after that time must use the south entrance” (doc-08-b)
UssmAmkualAsadouavkav 7:45 lWidhmvnaldua:idaduau Security

3. The number of standard and vegan lunch boxes ¢ inference
kangu: “A final invoice will follow the confirmed head count” (doc-08-c)
aaus provisional uazfuudvklikavduguiusuaugnsnudoundavarrkisgolsula

4. 7:45 a.m., when the loading entrance closes to vehicles * reference
Kandu: “loading entrance will close to vehicles at 7:45 a.m.” (doc-08-b)
that time dwadulugoan 7:45 u. Goiduaif loading entrance Jasa

5. The final guest count determines the quantities and the final invoice. * cross-document

Kandu: “Please confirm the final number with Registration by October 10 so the caterer can prepare the correct
quantities” (doc-08-a)

dwatdaudumenudnuduamis ta: order Guguiniuudvkligamed:=ousiudunuiduduudd Sudevallaadayalkaaandavau
Kangubou: “A final invoice will follow the confirmed head count” (doc-08-c)
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Speed + Accuracy Tracker

1 4535un /3
2 50 3uii /3
3 60 3u1n /3
4 7035u1i /3
5 8535uln _ /3
6 100 3unfi __ /5
7 1203w /5
8 150 3unii /5
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Wncanu English TestLab

auauwtwaaidulkaa English TestLab uu iPhone K32 Android

waztwatdaktnaioulkaa

OneLink 2:w1lUgv App Store k3 Google Play tkasvAugUnsaifild
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